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ABSTRAK

Penelitan ini bertujuan untuk mengetahui (1) Pengaruh Kecerdasan Emosional
Terhadap Kepuasan Pelayanan Mahasiswa Universitas Bina Darma, (2)
Kecerdasan Emosional Karyawan sanggat berpengaruh terhadap kepuasan
pelayanan mahasiswa Universitas Bina Darma Palembang. Penelitian ini
dilaksanakan di Pusat Pelayanan Mahasiswa Universitas Bina Darma, jumlah
Populasi dalam penelitian ini adalah 1.207 orang yaitu saya memilih Fakultas
Ekonomi dan Bisnis, Program Studi Manajemen dan Akuntansi sebanyak 88
orang, Manajemen sebanyak 50 orang dan Akuntansi Sebanyak 38 Orang, dan
peneliti mengunakan Regresi Sederhana. Hasil Penelitian menunjuk bahwah ada
pengeruh yang sangat singnifikan terhadap Kepuasan Pelayanan Mahasiswa
Universitas Bina Darm

Kata Kunci : Kecerdasan, Emosional, Kepuasan dan Pelayanan



ABSTRACT

This study aims to determine (1) the effect of Emotional Intelligence on
Student Service Satisfaction of Universitas Bina Darma Palembang, (2)
Emotional Intelligence of Sanggat Employees influences the service satisfaction of
students of Universitas Bina Darma Palembang. This research was conducted at
the Universitas Bina Darma Palembang Student Service Center, the total
population in this study was 1,207 people, namely | chose the Faculty of
Economics and Business, Management and Accounting Study Program as many
as 88 people, Management as much as 50 people and Accounting as many as 38
people, and researchers using Regression Simple. The results of the study
indicate that there is a very significant impact on Student Service Satisfaction at
Uiniversitas Bina Darma.
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