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ABSTRAK 
 
 

Laman instansi pemerintahan menjadi bagian penting bagi sebuah instansi 
terutama dalam hal pelayanan. Untuk mengetahui tingkat kepuasan pengguna 
website Dinas Pemerintah kabupaten OKU perlu diukur kualitasnya, yang dalam 
hal ini penulis menggunakan webqual dan Panduan Penyelenggaraan Situs Web 
Pemerintah Daerah yang dikeluarkan oleh Kementrian Komunikasi RI tahun 
2003. Dalam proses analisis data peneliti menyebarkan kuesioner menggunakan 
metode purposive sampling, dan jumlah responden sebanyak 30 orang, dengan 
analisisnya meliputi pengujian validitas dan pengujian reliabilitas. Selanjutnya 
data kuesioner diolah sesuai sebaran responden yang hasilnya website 
Disdukcapil OKU mendapat respon baik dari responden dengan tingkat persentase 
65,83%. Kemudian website diukur sesuai dengan Panduan Pemerintah dengan 
hasil website Disdukcapil OKU muncul dengan persentase tertinggi tingkat 
kesesuaiannya yakni 62,06%. 
 
 
Kata kunci : website, webqual, usability 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ABSTRACT 
 
 

The government website becomes an important part for the most important 
institution in terms of services. To find out the level of user satisfaction of the 
Regency District Government website needs to improve its quality, which in this 
case the author uses the webqual and Local Government Website Implementation 
Guidelines issued by the Ministry of Communications of the Republic of 
Indonesia in 2003. In the process of data analysis, researchers ask questions using 
the purposive sampling method, and the number of respondents as many as 30 
people, with his analysis completing the validity and reliability testing. 
Furthermore, the questionnaire data was processed according to the distribution of 
respondents produced by the OKU Disdukcapil website received a good response 
from respondents with a yield rate of 65.83%. Then the website that is in 
accordance with the Government Guidelines with the Disdukcapil OKU website 
results with a percentage of conformity level of 62.06%. 
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