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ABSTRACT 

 

 The development of information technology in computer networks today 

has become one of the basic things in all aspects of life. PT. IPC uses a computer 

network as a media to support work activities, of course needed facilities and 

infrastructure as well as good computer network facilities. Computer Networks at 

PT. IPC is used as a means to access information needed by users (employees). 

The connection used is CBN with a bandwidth of 60 mbps and has 10 switches 

that provide connections to the towers and then the tower gives the transmitter 

signal to the device to manage container work in the field. network performance 

analysis that emphasizes, how to monitor, measure network performance, and how 

to improve network performance, such as measuring bandwidth parameters, jitter, 

delay, throughput, and packet loss. Therefore this research was conducted for the 

maintenance (maintenance) of the network at PT. Palembang container area IPC 

terminal and to see the performance of internet network services at PT. Palembang 

container area IPC terminal from access point gate, access point tower 3, access 

point tower 2, access point tower 6, access point tower 4, and access point tower 5 

using QOS (Quality of Service) method. Data collection methods with literature 

study and observation. With action research research methods. The results of the 

largest bandwidth measurement on Access Point Tower 6 is 14.67 Mbps, and the 

value on Access Point Tower 2 is 5.83 Mbps. Meanwhile, Jitter in all locations is 

based on a standard tiphon category from 0 to 75 ms, including the Good 

category. 

 

Keywords: bandwidth, jitter, delay, throughput, and packet loss 
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