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ABSTRAK 

 

 

 

Permasalahan yang sering timbul dalam hal komunikasi adalah terjadinya “miss 

communication” antara atasan dengan bawahannya. Selain komunikasi, faktor 

yang mempengaruhi kinerja karyawan yaitu komitmen kerja karyawan pada 

organisasi atau perusahaan. Karyawan yang berkomitmen kerja rendah cenderung 

malas dalam mengerjakan pekerjaan dan tidak bersemangat dalam bekerja. 

Permasalahan dalam penelitian ini apakah komunikasi yang efektif dan komitmen 

secara parsial maupun simultan berpengaruh terhadap kepuasan kerja pada Dinas 

koperasi UKM dan Perindustrian Kabupaten OKI? Berdasarkan hasil penelitian 

dapat diketahui bahwa Secara parsial maupun simultan komunikasi yang efektif 

dan komitmen berpengaruh signifikan terhadap Kepuasan Kerja  pada Dinas 

koperasi UKM dan Perindustrian Kabupaten OKI. Sebesar 26% variasi variabel 

kepuasan kerja dipengaruhi oleh variasi variabel komunikasi yang efektif dan 

Komitmen, dan sisanya sebesar 74% dipengaruhi variabel yang lain yang tidak 
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ABSTRACT 

 

 

 

The problem that often arises in terms of communication is the occurrence of 

"miss communication" between superiors and subordinates. In addition to 

communication, factors that affect employee performance are employee work 

commitment to the organization or company. Employees who have low work 

commitments tend to be lazy in doing work and not enthusiastic at work. The 

problem in this study is whether effective communication and commitment 

partially or simultaneously have an effect on job satisfaction at the OKI District 

Cooperative Unit for UKM and Industry? Based on the research results, it can be 

seen that partially or simultaneously, effective communication and commitment 

have a significant effect on Job Satisfaction at the OKI Regency Office of the 

UKM Cooperative and Industry. 26% of variations in job satisfaction variables 

are influenced by variations in effective communication variables and 

commitment, and the remaining 74% is influenced by other variables that are not 

studied such as compensation, organizational climate, work environment, and 

others. 

 

 

Keywords: Effective Communication, Commitment, Job Satisfaction 
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