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ABSTRACT

The  background  in  this  research  is  due  to  the  increasing  people's

lifestyle, especially regarding entertainment for families. This study aims to

determine the effect  of  service quality, price,  and facilities on the level  of

customer satisfaction. This type of research is quantitative. In this study, a

case study was taken on the Tanah Mas Banyuasin Lake Waterark tourism.

Retrieval of  data through primary and secondary data.  The results  of  this

study are service quality, price, and facilities simultaneously (together) have a

positive or significant effect on customer satisfaction.

Keywords: service quality, price, facilities, customer satisfaction.
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ABSTRAK

Latar belakang pada penelitian ini dikarenakan meningkatnya gaya hidup

masyarakat  terutama  mengenai  parawisata  tempat  hiburan  bagi  keluarga.

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan, harga, dan

fasilitas  terhadap tingkat kepuasan pelanggan. Jeniss penelitian yang dilakukan

adalah  kuantatif.  Dalam  penelitian  ini  pengambilan  studi  kasus  pada  wisata

Waterpark Danau Tanah Mas Banyuasin. Pengambilan data melalui data primer

dan sekunder. Hasil penelitian ini adalah kualitas pelayanan, harga, dan fasilitas

secara  simultan  (bersama-sama)  memiliki  pengaruh  fositif  atau  signifikan

terhadap kualitas pelanggan.

Kata kunci :kualitaspelayanan, harga, fasilitas, kepuasankonsumen.
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MOTTO DAN PERSEBAHAN

“Lakukan yang terbaikuntukhariiniseakaninihariterakhir”

“The aim of education should be to teach us rather how to think, than what to

think – rather to improve our minds, so as to enable us to drink for ourselves,

than to load the memory with thoughts of other men”

(Bill Beattie)
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