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ABSTRACK

PT. Pos Indonesia (Persero) or more commonly called the post office is one of
the State-Owned Enterprises (SOEs) which has a public service function in the
correspondence section. Over time and the development of technology, PT. Pos
Indonesia made an application, Posgiro Mobile. Constraints that often occur
such as only appearing white screen when opening an application because it
requires a strong signal can cause a decrease in interest and behavior in the use
of Posgiro Mobile. Based on the results of research using the UTAUT 2 model,
Performance Expectancy, Effort Expectancy, Social Influence, Hedonic
Motivation, Price Value have a significant relationship to Behavioral Intention
and Facilitating Conditions, Habit, Behavioral Intention have a significant
relationship to Use Behavioral. So that the results are carried out both validity
or reliability tests as well as classical assumptions which are able to provide a
significant effect and multicolinearity symptoms do not occur on the interest
and behavior of using Posgiro Mobile.

Keywords : UTAUT 2, Posgiro Mobile
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ABSTRAK

PT. Pos Indonesia (Persero) atau lebih sering disebut kantor pos adalah salah
satu Badan Usaha Milik Negara (BUMN) yang mempunyai fungsi pelayanan
publik pada bagian surat-menyurat. Seiring berjalananya waktu dan
berkembangnya teknologi, PT. Pos Indonesia membuat sebuah aplikasi yaitu
Posgiro Mobile. Kendala yang sering terjadi seperti hanya muncul layar putih
saja ketika membuka aplikasi karena membutuhkan sinyal yang kuat bisa
saja menyebabkan berkurangnya minat dan perilaku penggunaan Posgiro
Mobile. Berdasarkan hasil penelitian menggunakan model UTAUT 2,
Performance Expectancy, Effort Expectancy, Social Influence, Hedonic
Motivation, Price Value memiliki hubungan yang signifikan terhadap
Behavioral Intention dan Facilitating Conditions, Habit, Behavioral Intention
memiliki hubungan yang signifikan terhadap Use Behavioral. Sehingga hasil
pengujian yang dilakukan baik pengujian validitas maupun reliability serta
uji asumsi klasik mampu memberikan pengaruh signifikan dan tidak terjadi
gejala multikolineritas terhadap minat dan perilaku penggunaan Posgiro
Mobile.

Kata Kunci : UTAUT 2, Posgiro Mobile
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