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ABSTRACT 
 

 
 PT.Sinar Jernih Sarana is a company engaged in providing services 
and labor services (Outsourcing), facilities owned by PT. SJS includes: Facility 
Management, Cleaning Service, Security Service, Office Support Services, 
Landscape Service, Pest Management Service, and Washroom & Air Freshener 
Services. PT.Sinar Jernih Sarana has a system, namely SJSFS eTA (Sinar Jernih 
Sarana Facility Service Electric Timesite Attanden). The SJSFS eTA system is 
implemented by PT. Sinar Jernih Sarana Palembang for employee attendance, 
requesting leave, and making daily work reports. This study aims to determine 
the level of user satisfaction with the SJSFS eTA system using the End User 
Computing Satisfaction (EUCS) method which emphasizes user satisfaction 
(User Satisfaction) which consists of 5 factors, namely: content, accuracy, and 
format. , ease of use (Ease Of Use) and timeliness (Timeliness). The research 
sample amounted to 101, the research data will be processed using SPSS 
version 23. The results obtained individually (partially) by calculating the 
Content (X1) variable with a value of (15.911), the Accuracy variable (X2) with 
a value of (7,871) , the Format variable (X3) with a value of (7,782), the Ease Of 
Use variable (X4) with a value of (7,772), the Timeliness variable (X5) with a 
value of (7,743) and the overall average value result (Simultaneous) of all 
independent variable (independent) with a value of 15,693. 
 
Keywords: Analysis, SJSFS eTA System, EUCS, User Satisfaction 
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ABSTRAK 

 

PT.Sinar Jernih Sarana adalah perusahaan yang bergerak di bidang 
penyedia jasa dan pelayanan tenaga kerja (Outsourcing), Fasilitas yang 
dimiliki PT. SJS meliputi : Fasilitas yang dimiliki PT. Sinar Jernih Sarana meliputi : 
Facility Management, Cleaning Service,  Office Support Services, Landscape 
Service, security, dan Washroom & Air Freshener Services. PT.Sinar Jernih 
Sarana  mempunyai sistem yaitu SJSFS eTA (Sinar Jernih Sarana Facility 
Service  Electric Timesite Attanden). Sistem SJSFS eTA diterapkan oleh 
PT.Sinar Jernih Sarana palembang untuk absensi karyawan, pengajuan cuti, 
dan membuat laporan pekerjaan harian. Penelitian ini bertujuan untuk 
mengetahui tingkat kepuasan pengguna sistem SJSFS eTA menggunakan 
metode End User Computing Satisfaction (EUCS) yang menekankan pada 
kepuasan pengguna (User Satisfaction) yang terdiri dari 5 faktor yaitu : isi 
(Content), akurat (Accuracy), bentuk (Format), kemudahan pengguna (Ease Of 
Use) dan ketepatan waktu (Timeliness).  Hasil yang didapatkan secara sendiri-
sendiri (parsial) dengan menghitung dari variabel Content (X1) dengan nilai 
sebesar (15,911) , variabel Accuracy (X2) dengan nilai sebesar (7,871), 
variabel Format (X3) dengan nilai sebesar (7,782), variabel Ease Of Use (X4) 
dengan nilai sebesar (7,772), variabel Timeliness (X5) dengan nilai sebesar 
(7,743) dan hasil nilai rata-rata keseluruhan (Simultan ) dari semua variabel 
bebas (Independen) dengan nilai sebesar 15.693. 

Kata Kunci : Sistem SJSFS eTA, EUCS, Kepuasan Pengguna 
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