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ABSTRAK 

 

 

Danu Apriandi, 161540032, Pentingnya Mengembangkan Etika Sekretaris Bagi 

Perusahaan Pada PT Angkasa Pura II (Persero) Bandar Udara Sultan Mahmud 

Badaruddin II – Palembang, dibimbing oleh Ibu Qoriani Widayati, S.E. M.kom. PT 

Angkasa Pura II (Persero) merupakan perusahaan yang bergerak di bidang pelayanan 

jasa transportasi udara. Pembahasan yang akan diuraikan adalah Etika Sekretaris Pada 

PT Angkasa Pura II (Persero) Bandar Udara Sultan Mahmud Badaruddin II – 

Palembang. Tujuan dari penelitian ini adalah untuk mengetahui etika sekretaris dengan 

perumusan masalah bagaimana penerapan dan upaya apa yang dilakukan perusahaan 

untuk menerapkan etika sekretaris pada PT Angkasa Pura II (Persero) Bandar Udara 

Sultan Mahmud Badaruddin II – Palembang. Adapun metode pengumpulan data yang 

digunakan adalah riset kepustakaan, riset pengamatan dan riset wawancara. Pada PT 

Angkasa Pura II (Persero) Bandar Udara Sultan Mahmud Badaruddin II – Palembang, 

etika sekretaris sudah dinilai cukup baik secara keseluruhan, hanya saja perlu 

memperhatikan beberapa hal kecil yang sering terlupakan agar perusahaan memiliki 

sekretaris yang professional. 

 

 

Kata kunci : Etika, Profesi, Sekretaris. 
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ABSTRACT 

 

Danu Apriandi, 161540032, The Importance Of  Developing Secretary Ethics For 

Companies At PT Angkasa Pura II (Persero) of Sultan Mahmud Badaruddin II – 

Palembang Airport, guided by Qoriani Widayati, S.E. M.Kom. PT Angkasa Pura II 

(Persero) is a company engaged in the field of air transportation services. The 

discussion that will be described is the ethics secretary at PT Angkasa Pura II (Persero) 

of Sultan Mahmud Badaruddin II –Palembang Airport. The aim of this study was to find 

out secretarial ethics with the formulation of the problem of  how to implement and 

what efforts are made by the company to implement secretarial ethics at PT Angkasa 

Pura II (Persero) of Sultan Mahmud Badaruddin II – Palembang Airport. The data 

collection methods were used are literature research, observation  research and 

interview  research. The result of this study was in PT Angkasa Pura II (Persero) of 

Sultan Mahmud Badaruddin II –Palembang Airport, secretary ethics have been 

considered  to be quite good overall, it’s just that you need to pay attention to a few 

small things that are often forgotten so that the company has a professional secretary. 

 

Key word : Ethics, Profession, Secretary. 
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MOTTO : 

“Seat goals, challenge yourself, and achieve them. Live a healthy life… and make 

every moment count. Rise above the obstacles, and focus on the positive”. (Robbert H. 

Goddard) 
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