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ABSTRAK 

 

Website MIS-Pamsimas merupakan website sebagai media 

penyebaran informasi data pegawai mengenai program penyedian air bersih 

yang dimanfaatkan untuk melakukan kegiatan pemantauan evaluasi dan 

pelaporan. Penelitian perlu diukur untuk mengetahui tingkat kepuasaan 

pengguna terhadap kualitas layanan website MIS-Pamsimas. Penelitian ini 

menggunakan metode Webqual 4.0  dimana variabel kepuasaan pengguna 

ditambahkan untuk melengkapi variabel utama1(usability1quality, 

information quality, service1interaction quality1dan1visual quality). 

Penelitian ini menghasilkan hipotesis yang diajukan yaitu information quality 

dan visual quality berpengaruh positif terhadap user satisfaction. Sedangkan 

usability quality dan service interaction quality berpengaruh negative 

terhadap user satisfaction tingkatan1pengaruh faktor-faktor ini 

berasal1dari1nilai T-statistic usability quality adalah 0.083, nilai T-Statistic 

information quality adalah 2.645, nilai T-Statistic service1interaction1quality 

adalah 0.057, nilai T-Statistic visual quality1adalah 2.513. 

  

Kata Kunci: Kepuasan Pengguna, Webqual 4.0, SEM-PLS  
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ABSTRACT 
 

  
 

The MIS-Pamsimas website is a website as a media for disseminating 

employee data information regarding the clean water supply program which 

is used to carry out monitoring, evaluation and reporting activities. Research 

needs to be measured to determine the level of user satisfaction with the 

service quality of the MIS-Pamsimas website. This study uses the Webqual 

4.0 method in which user satisfaction variables are added to complement the 

main variables (usability1quality,1information1quality,1service1interaction 

quality1and1visual1quality). This research results in the proposed 

hypothesis that information quality and visual quality have a positive effect 

on user satisfaction. While usability quality and service interaction quality 

have a negative effect on user satisfaction, the level of influence of these 

factors comes from the T-statistic value of usability quality is 0.083, the T-

statistic value of information quality is 2.645, the T-statistic value of service 

interaction quality is 0.057, the T value -Statistic visual quality is 2,513. 

 

 

Keywords: User Satisfaction, Webqual 4.0, SEM-PLS 
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