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ABSTRAK 

Sistem Informasi Manajemen Rumah Sakit (SIMRS) sangat berperan 

dalam penyimpanan data pasien baik data medis maupun non medis yang 

diolah menjadi informasi, dalam bentuk pelaporan untuk membantu pihak 

manajemen dalam menentukan keputusan dan kebijakan yang terkait dengan 

pelayanan rumah sakit. Tujuan Penelitian ini mengevaluasi tingkat kepuasan 

pengguna Sistem Informasi Manajemen Rumah Sakit menggunakan Model End 

User Computing Statisfaction dirumah sakit Siti Khadijah Palembang. Sedangkan 

penggunaan metode Importance Performance Analysis (IPA) dalam variable End 

User Computing Statisfaction (EUCS) untuk pengukur kinerja kepuasan layanan 

sistem informasi berbasis komputer dirumah sakit Siti Khadijah Palembang. 

Penelitian ini yang respondennya adalah pengguna Sistem informasi 

manajemen di Rumah Sakit Siti Khadijah Palembang, Adapun Tingkat 

berhasilan/pengguna bisa/dilihat nilai IKP sebesar 71,71%. berdasarkan unsur-

unsur End User computing Statisfaction (EUCS) Terhadap kepuasan pengguna 

Sistem Informasi Manajemen didapatkan Kesimpulan dari hasil penelitian ini 

adalah tingkat kepuasan pengguna SIM di Rumah SAKIT Siti Khadijah 

palembang belum mencapai 80% dari yang diharapkan. 

Kata kunci: Sistem Informasi Manajemen, End User Computing Satisfaction, 

Importance Performance Analysis. 
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ABSTRACT 

The Hospital Management Information System (SIMRS) plays a very 

important role in storing patient data, both medical and non-medical data, 

which are processed into information, in the form of reporting to assist 

management in determining decisions and policies related to hospital 

services. The purpose of this study was to evaluate the level of user satisfaction 

of the Hospital Management Information System using the End User 

Computing Statisfaction Model at the Siti Khadijah Hospital, Palembang. While 

the use of the Importance Performance Analysis (IPA) method in the End User 

Computing Statisfaction (EUCS) variable is to measure the performance of 

computer-based information system service satisfaction at the Siti Khadijah 

Hospital, Palembang. In this study, the respondents were users of management 

information systems at the Siti Khadijah Hospital in Palembang. The level of 

success / users could be seen the IKP value of 71.71%. based on the elements 

of End User Computing Statisfaction (EUCS) Towards the satisfaction of 

Management Information System users, the conclusion from the results of this 

study is that the satisfaction level of SIM users at Siti Khadijah Hospital 

Palembang has not reached 80% of the expected. 

Keywords: Management Information Systems, End User Computing 

Satisfaction, Importance Performance Analysis. 
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