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ABSTRAK 

 

Intan Sari, 161540012, PERANAN KUALITAS PELAYANAN DI ASSOCIATE 

CASHIER TERHADAP KEPUASAN PELANGGAN PADA PT.TRANS 

RETAIL INDONESIA (TRANSMART) KOTA PALEMBANG,dibimbing oleh 

Ibu Fitriasuri, SE,Ak,MM. PT. Trans Retail Indonesia (Transmart) merupakan 

perusahaan yang bergerak di bidang pelayanan jasa penjualan (retail). Pembahasan 

yang akan diuraikan adalah Peranan Kualitas Pelayanan Di Associate Cashier 

Terhadap Kepuasan Pelanggan Pada PT. Trans Retail Indonesia (Transmart) Kota 

Palembang. Tujuan dari penelitian ini adalah untuk mengetahui kualitas kasir dengan 

perumusan masalah bagaimana penerapan dan upaya apa yang dilakukan perusahaan 

untuk menerapkan kualitas kasir PT. Trans Retail Indonesia (Transmart) kota 

palembang. Adapun metode pengumpulan data yang digunakan adalah riset 

kepustakaan, riset pengamatan dan riset wawancara. Pada PT. Trans Retail Indonesia 

(Transmart) kota palembang, peranan kualitas kasir dinilai cukup baik secara 

keseluruhan, hanya saja perlu memperhatikan beberapa hal kecil yang sering 

terlupakan agar perusahaan memiliki kasir yang professional. 

 

 

Kata kunci : Kualitas Pelayanan, Kepuasan. 
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ABSTRACT 

 

Intan Sari, 161540012,THE ROLE OF SERVICE QUALITY IN ASSOCIATE 

CASHIER AGAINST CUSTOMER SATISFACTION IN PT. TRANS RETAIL 

INDONESIA (TRANSMART) KOTA PALEMBANG, guided by Mrs. Fitriasuri, SE, 

Ak, MM. PT. Trans retail Indonesia (transmart) is a company engaged in the field of 

sales services (retail). The discussion that will be elaborated is the role of service 

quality in associate cashier on customer satisfaction at PT. Trans retail Indonesia 

(transmart) city of Palembang. The purpose of this study was to determine the quality 

of cashiers with the formulation of the problem of how the application and what efforts 

the company made to implement the quality of cashiers of PT. Trans retail Indonesia 

(transmart) city of Palembang. The data collection methods used are library research, 

observational research and interview research. At PT. Trans retail in Indonesia 

(transmart) in Palembang, the role of the quality of the cashier is considered to be 

quite good as a whole, only it is necessary to pay attention to a few small things that 

are often forgotten so that the company has a professional cashier. 

 

 

Keywords: Service Quality, Satisfaction. 
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MOTTO: 

“Seat goals, challenge yourself, and achieve them. Live a healthy life… and make 

every moment count. Rise above the obstacles, and focus on the positive”. (Robbert 

H. Goddard) 
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