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ABSTRAK

Tujuan penelitian ini untuk mengetahui prosedur penerbitan paspor Republik
Indonesia pada kantor imigrasi kelas 1 Palembang Sub bagian Lantaskim.
Metode penelitian yang digunakan metode analisis kualitatif dan analisis
kuantitatif. Dari hasil penelitian ini jika dilihat dari tanggapan responden
mengenai prosedur pelayanan dalam hal penerbitan paspor ditinjau dengan
menggunakan POAC ( Planning, Organizing, Actuating, dan Controlling )
sebagai langkah untuk menentukan tujuan pada kasus prosedur .pelayanan
penerbitan Paspor Republik Indonesia berdasarkan standarisasi pada kantor
imigrasi kelas 1 Palembang dan menyebarkan kuisioner pada pemohon yang
dijadikan responden. Kesimpulan dari hasil pembahasan Prosedur pelayanan
dalam hal penerbitan paspor Republik Indonesia pada kantor imigrasi kelas 1
Palembang sudah dapat dikatakan dengan kategori kuat atau baik dengan skor
68% walaupun angka persentase belum sesuai dengan yang diharapkan,karena
masih banyak responden yang menilai dibawah rata-rata.

Kata kunci: Paspor, Prosedur, Pelayanan,Imigrasi
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ABSTRACT

The purpose of this study was to determine the procedure for issuing
passports of the Republic of Indonesia at the Palembang first class immigration
office in the Lantaskim Subdivision. The research method used is qualitative and
quantitative analysis methods. From the results of this study, if seen from the
responses of respondents regarding service procedures in the case of passport
issuance reviewed by using POAC (Planning, Organizing, Actuating, and
Controlling) as a step to determine the objectives in the case of procedures. The
service for issuing passports of the Republic of Indonesia based on
standardization at the class immigration office 1 Palembang and distributing
questionnaires to applicants who were made respondents. The conclusion from
the discussion of the service procedure in the case of the issuance of the Republic
of Indonesia passport at the Palembang first class immigration office can already
be said with a strong or good category with a score of 68% even though the
percentage figures are not as expected, because there are still many respondents
who rate below average.

Keywords: Passport, Procedure, Service, Immigration
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