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ABSTRAK

Rumusan masalah penelitian ini adalah adakah pengaruh kecerdasan emosi dan
konflik ditempat kerja terhadap kinerja karyawan PT Erafone Megastore Palembang.
Tujuan penelitian ini untuk mengetahui pengaruh kecerdasan emosi dan konflik ditempat
kerja terhadap kinerja karyawan PT Erafone Megastore Palembang. Jenis penelitian ini
adalah penelitian asosiatif. Lokasi penelitian dilakukan di PT Erafone Megastore
Palembang . Terdapat 2 variabel independen yaitu kecerdasan emosi (X1) dengan indikator
menghandel hubungan kerja, mengelola hubungan kerja, dan keterampilan interpersonal,
konflik ditempat kerja (X2) dengan indikator perbedaan tujuan, perasaan sensitif, dan
perasaan dirugikan, dan satu variabel dependent yaitu kinerja (Y) dengan indikator
personal factors, leadership factor, team factor. Metode analisis yang digunakan adalah
kualitatif yang dikuantitatifkan.Tekhnik analisis data yang digunakan adalah analisis
regresi linear berganda. Hasil persamaan regresi diperoleh Y = 25,842 + (-0,168) + 0,458
Hasil pengujian secara serentak menunjukkan ada pengaruh kecerdasan emosi dan konflik
ditempat kerja terhadap kinerja dibuktikan oleh nilai Fhiwng (4,177) > Fabel (3,25). Hasil uji
secara individual menunjukkan tidak ada pengaruh kecerdasan emosi terhadap kinerja
karyawan PT Erafone Megastore Palembang ditunjukan oleh nilai t niung (1,638) < trapel
(1,685), Hasil uji secara individual ada pengaruh konflik ditempat kerja terhadap kinerja
karyawan PT Erafone Megastore Palembang ditunjukan nilai thitung (2,806) > teanel (1,685).
Nilai R? (Rsquare) sebesar (18,4%), hal ini menunjukkan bahwa persentase pengaruh
kecerdasan emosi dan konflik ditempat kerja mampu menjelaskan sebesar 18,4% sisanya
sebesar 81,6 % dipengaruhi variabel lain yang tidak termasuk dalam penelitian ini.

Kata kunci : kecerdasan emosi, konflik ditempatkerja, kinerja



ABSTRACT

The formulation of the problem of this research is whether there is an influence of
emotional intelligence and conflict in the workplace on the performance of employees of
PT Erafone Megastore Palembang. The purpose of this study was to determine the effect
of emotional intelligence and conflict in the workplace on the performance of employees of
PT Erafone Megastore Palembang. This type of research is associative research. The
location of the study was conducted at PT Erafone Megastore Palembang. There are 2
independent variables namely emotional intelligence (X1) with indicators of dealing with
work relationships, managing work relationships, and interpersonal skills, conflict in the
workplace (X2) with indicators of differences in objectives, feelings of sensitivity, and
feelings of being disadvantaged, and one dependent variable is performance (Y ) with
indicators of personal factors, leadership factors, team factors. The analytical method used
is qualitative quantitative. The data analysis technique used is multiple linear regression
analysis. Regression equation results obtained Y = 25,842+ (-0.168) + 0.458 The results
of simultaneous testing indicate there is an influence of emotional intelligence and conflict
in the workplace on performance as evidenced by the value of Fcount (4.177) > Ftable
(3.25). Individual test results showed there was no influence of emotional intelligence on
the performance of employees of PT Erafone Megastore Palembang indicated by the value
of t count (1.638) < tune (1.685), individual test results there was the effect of conflict in
the workplace on the performance of employees of PT Erafone Megastore Palembang
indicated the value of thiung (2,806)> tanie (1,685). R2 (Rsquare) value (18.4%), this shows
that the percentage of the influence of emotional intelligence and conflict in the workplace
is able to explain the remaining 18.4% of 81.6% influenced by other variables not included
in this study.

Keywords: emotional intelligence, conflict at work, performance
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