DAFTAR PUSTAKA

Adian, 2010, Pengantar Fenomenologi. Jakarta : Koekoesan.

Gie, Liang. 2009. Pengertian Tata Ruang Kantor. Yogyakarta : Penerbit Liberty.

Hanaysha, 2016, Testing The Effect of Food Quality, Price Fairness, and Phsycal
Environment on Customer Satisfaction in Fast Food Restaurant

Industry. Journal of Asian Economic and Social Society. Volume 6,
Issue, 2016,pp,31-40.

James A.F. Stoner, 2018, Modern Financial Management 5e. Penerbit : London :
Prentice Hall.

Kurniawan, Saefullah, 2015, Pengantar Manajemen. Jakarta : Prenadamedia
Group.

Liker, Efferey K, 2010, The Toyota Way. McGraw-Hill Publication : United
States.

Mutu, Jaya Bina, 2017, Buku Standar Operasional Procedure Hotel Bina Darma
Palembang. Palembang : Bina Darma Hotel Palembang.

Orbani, Ludtfi, 2017, Housekeeping Passport. Yogyakarta : Andi Publisher

Penerjemah, David L.S, Encyclopedia of the social Sciences, Macmillan
Reference, New. York City, 1998.

Rumekso, 2001. Housekeeping Hotel. Y ogyakarta : Penerbit Andi Yogyakarta.

Robert J. Shereiter, 2001, Rancang Bangun Teologi Lokal. Terbitan : BPK
Gunung Mulia

Rumekso, 2002, Housekeeping Hotel Floor Section. Yogyakarta : Andi
Yogyakarta.

Saksono, Rizal, 2016, Pengantar Housekeeping Perhotelan. Rumah Belajar
Yabinkas : Yogyakarta

Seppala, 2015, The Effect of Change in The Concumption of Macrolide in Group
Finland : Streptococci.

Soenarno, Adi, 2003, Kamus Istilah Pariwisata dan Perhotelan. Bandung :

53



Angkasa.

Steadmon, Charles dan Michael L, Kasavana, 2000, Front Office. The
Educational Institude of the American Hotel and Motel Association.

Surat Keputusan Menteri Perhubungan R.I. No. PM 10/PW — 301/Phb. 77.
Jakarta: Departemen Perhubungan.

Surat Keputusan MENPARPOSTEL No. : KM. 34/HK 103/MPPT-87. Tentang
Pariwisata Undang-Undang Republik Indonesia Nomor 10 Tahun 2009

Tentang Kepariwisataan.

WEBSITE :

https://www.binadarma.com/

https://www.kaskus.co.id/thread/status-kamar-hotel/

https://'www.penasumatera.co.id/binadarma-ekspansi-ke-bisnis-hotel/

https://www.traveloka.com/hotel/indonesia/bina-darma-hotel-palembang

54



