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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh yang signifikan antara
pengembangan kapasitas terhadap mutulayanan adminitrasi di Kantor Camat Ilir
Barat Il Palembang.Metode penelitian menggunakan metode kuantitatif. Alat
penggumpul data menggunakan kuesioner dand okumntasi.Sampel penelitian
terdiri dari 54 ASN di Kantor Camat Ilir Barat |1 Kota Palembang .Adapun hasil
penelitian menyatakan bahwa 1) Berdasarkan hasil analisis statistic deskripsi
pada variable penelitian diketahui bahwa pengembangan Kkapasitas dan
mutulayanan adminitrasi ASN di Kantor Camat Ilir Barat Il termasuk dalam
kategori sedang; 2) Dari hasil analisis menggunakan uji t, diperoleh nilai t hitung
sebesar 12,700, sedangkan harga t tabel adata rafsignifikansi 0,05 sebesar 2,000.
Kemudian nilai sig sebesar 0,000 lebih kecil dari 0,05. Dengan demikiannilait
hitung lebih besardari t tabel (12,700 > 2.00) dannilai sig (0, 00 <0,05) maka
dapat diketahui bahwa Ha diterima sehingga terdapat pengaruh yang signifikan
antara pengembangan kapasitas (X) terhadap mutulayanan adminitrasi (YY) ASN
di Kantor CamatL.iri Barat 11 Kota Palembang; dan3) Berdasarkan uji koefsisien
determinasi, dapat diperoleh nilai R squere sebesar 0,756 dengan demikian
koefisien diterminasinya sebesar 75,6 % sehingga dapat disimpulkan bahwa besar
pengaruh pengembangan kapasitas terhadap mutulayanan adminitrasi ASN di
Kantor Camatllir Barat Il Kota Palembang sebesar 75,6% dansisanya 24,4% di
pengaruhiolehfaktor lain yang tidakditeliti di dalampenelitianini.

Kata Kunci:Pengembangan Kapasitas, Mutu LayananAdministrasi, ASN



ABSTRACT

This study aims to determine the significant effect between capacity development
on the quality of administrative services in the District Office of Ilir Barat 11
Palembang. The research method uses quantitative methods. Data collection tools
using questionnaires and documentation. The research sample consisted of 54
ASNSs in the District Office of Ilir Barat 11 Palembang City. The results of the
study stated that 1) Based on the results of the statistical analysis of the
description on the research variables, it was found that the development of the
capacity and quality of ASN administration services at the Ilir Barat District
Camat Office Il was included in the medium category; 2) From the results of the
analysis using the t test, obtained t value of 12.700, while the price of t table at a
0.05 significance level of 2,000. Then the sig value of 0,000 is smaller than 0.05.
Thus the t value is greater than t table (12,700> 2.00) and sig value (0, 00 <0.05),
it can be seen that Ha is accepted so that there is a significant influence between
capacity development (X) on the quality of administrative services (Y ) ASN in
Palembang Liri Barat Il District Office; and 3) Based on the coefficient of
determination test, the R squere value of 0.756 can be obtained so that the
coefficient is reflected at 75.6% so it can be concluded that the magnitude of the
influence of capacity development on the quality of ASN administration services
at the Ilir Barat Il District Head Office in Palembang City is 75.6% and the
remaining 24.4% was influenced by other factors not examined in this study.

Keywords: Capacity Development, Quality of Administrative Services, ASN
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