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ABSTRAK 

Mutiara Wisdayanti 151510203. “Analisis Perbedaan Gender Dalam Kepuasan Kerja 

dan Pendelegasian Tugas Di PT Pegadaian (Persero) Jl. Merdeka No.11 Palembang”. 

Di bombing oleh Ibu Dr. Dina Mellita, S.E., M.Ec. Penelitian ini bertujuan untuk 

mengetahui apakah ada perbedaan gender dalam kepuasan kerja dan pendelegasian 

tugas di PT Pegadaian (Persero) Jl. Merdeka No.11 Palembang. Penelitian ini 

menggunakan metode penelitian kuantitatif. Penelitian ini dilakukan pada 42 

respondendimanadidapatkanjumlahrespondenlaki-laki 27 orang (64,3%) dan jumlah 

responden perempuan 15 orang (35,7%). Dari hasil penelitian tersebut, 

dilihatdarihasiluji Mann Whitney dengannilaiAsymp. Sig (2-tailed) <0,05bahwa 

kepuasan kerja memiliki perbedaan yang signifikan pada indikator promosi yang 

bernilai 0,033, rekan kerja bernilai 0,001, dan kondisi pekerjaan bernilai 0,000. Pada 

pendegelasian tugas juga terdapat perbedaan yang signifikan pada indicator tanggung 

jawab yang bernilai 0.010. Sehingga hipotesis yang menyatakan adanya perbedaan 

kepuasan kerja dan pendegelasian tugas dapat diterima yang artinya Ha diterima dan 

H0ditolak. 

Kata kunci : Gender, KepuasanKerja, PendelegasianTugas. 
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ABSTRACT 

MutiaraWisdayanti 151510203. "Analysis of Gender Differences in Job Satisfaction 

and Delegation of Tasks at PT Pegadaian (Persero) Jl. Merdeka No.11 Palembang ". 

Guided by Mrs. Dr. Dina Mellita, S.E., M.Ec. This study aims to determine whether 

there are gender differences in job satisfaction and task delegation at PT Pegadaian 

(Persero) Jl. Merdeka No.11 Palembang. This research uses quantitative research 

methods. This research was conducted on 42 respondents which obtained the number 

of male respondents 27 people (64.3%) and the number of female respondents 15 

people (35.7%). From these results, seen from the results of the Mann Whitney test 

with Asymp values.Sig (2-tailed) <0.05 that job satisfaction has a significant 

difference in the promotion indicators that are worth 0.033, coworkers worth 0.001, 

and the conditions of work are 0,000. In the closing of duties there are also 

significant differences in the indicators of responsibility which are worth 0.010. So 

the hypothesis which states the differences in job satisfaction and task closure can be 

accepted which means Ha is accepted and H0is rejected. 

Keywords: Gender, Job Satisfaction, Delegation of Duties. 
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