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ABSTRAK

Pemilu merupakan suatu hal yang tak dapat dihindari oleh suatu negara berpaham
sistem demokrasi. Pada Pemilihan Umum periode 2019, menjadi tantangan tersendiri
karena pemilihan presiden dan wakil presiden beserta pemilihan calon legislatif
dilakukan secara serentak diseluruh Indonesia. Penelitian dengan judul ‘“Analisis
Kinerja Komisi Pemilihan Umum Daerah dalam Persiapan Pilpres 2019 di Kabupaten
Ogan Ilir’ memiliki rumusan masalah bagaimana kinerja dari pegawai Komisi
Pemilihan Umum Daerah di Kabupaten Ogan Ilir dalam Persiapan Pilpres 2019?.
Tujuannya adalah untuk mengetahui hasil kinerja dari pegawai Komisi Pemilihan
Umum Daerah di Kabupaten Ogan Ilir.

Landasan teori mengenai Manajemen Sumber Daya Manusia. Indikator pengukuran
Kinerjanya adalah (1) Produktivitas; (2) Kualitas Pelayanan; (3) Responsivitas; (4)
Responsibilitas; (5) Akuntabilitas.

Jenis dan sumber dalam penelitian ini adalah data primer dan data sekunder. Metode
pengumpulan data adalah dengan kuesioner dan jurnal-jurnal online. Jumlah
responden 34 orang, 17 orang merupakan pegawai KPU, dan 17 orang lagi terbagi
menjadi tim sukses kedua paslon, tokoh masyarakat dan masyarakat sekitar.

Kata Kunci: Kinerja, Produktivitas, Kulitas Pelayanan, KPUD



ABSTRACT

Elections are something that cannot be avoided by a country with a democratic
system. In the 2019 General Election, it became a challenge because the presidential
and vice presidential elections along with the election of legislative candidates were
held simultaneously throughout Indonesia. The study entitled "Performance Analysis
of Regional Election Commission in Preparation for the 2019 Presidential Election in
Ogan Ilir Regency" has the formulation of the problem of how the performance of the
employees of the Regional Election Commission in Ogan Ilir Regency in Preparation
for the 2019 Presidential Election ?. The aim is to find out the performance results of
the employees of the Regional Election Commission in Ogan Ilir Regency.

The cornerstone of the theory regarding Human Resource Management. Performance
measurement indicators are (1) Productivity; (2) Service Quality; (3) Responsiveness;
(4) Responsibility; (5) Accountability.

Types and sources in this study are primary data and secondary data. Data collection
methods are questionnaires and online journals. The number of respondents 34
people, 17 people are KPU employees, and 17 more people are divided into the
second success team paslon, community leaders and surrounding communities.

Keywords: Performance, Productivity, Service Quality, KPUD
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