
DAFTAR PUSTAKA 

 

Axelos. 2013. ITIL ® Maturity Model and Self-Assesment Service 

User   Guide. United Kingdom: Axelos Global Best Practice. 

Blokdijk, G.2018. ITIL IT Service Management – 100 most Asked 

Questions on IT Service Management and ITIL Foundation 

Certification, Training and Exams. London: Emereo 

Bon, Jan Van. 2002. The Guide to IT Service Management Guide. 

London: Pearson Education. 

Budiyono, Nugroho, E & Winarno, W. 2012. Implementasi ITIL V3 

Framework pada perancangan Aplikasi Service desk 

Management Berorientasi User. Jurnal Nasional Teknik Elektro 

dan Teknologi Informasi, 10-20. 

Information Technology service. 2012. ITSM Maturity Assesment. 

Virginia: University of Virginia (diakses online 23 April 2019 

melaluihttps://www.its.virginia.edu/itsm/2012ITSITSMMaturity

Assesment.docx). 

Kent, Stephen. ITIL service Support: Self-Assesment Service Desk. 

Office of Government ommerce (OGC) (diakses online pada 27 

April 2019 melalui 

http://www.itsm.info/Service_Desk%20service_support_assesm

ent.xls) 

https://www.its.virginia.edu/itsm/2012ITSITSMMaturityAssesment
https://www.its.virginia.edu/itsm/2012ITSITSMMaturityAssesment


OGC. 2007. The Official Introduction to the ITIL Service Lifecycle. 

(Diakses online 25 april 2019 melalui http://doi.org/citeulike-

article-id:2420971) 

Prakoso, A. S. 2014. Pengembangan aplikasi Web IT Service 

Management, Aplikasi dan Analisi Literatur Fasilkom UI. 

UniversitasBina Nusantara. Diakses pada 27 April 2019 melalui 

http://library.binus.ac.id/eColls/eThesisdoc/Bab2/TSA%0A2014

-0128`8.pdf) 

Yusuf, Muri. 2017. Metode Penelitian Kuantitatif, Kualitatif & Penelitian 

Gabungan. Jakarta: Kencana 

 

http://doi.org/citeulike-article-id:2420971
http://doi.org/citeulike-article-id:2420971
http://library.binus.ac.id/eColls/eThesisdoc/Bab2/TSA%0A2014-0128%608.pdf
http://library.binus.ac.id/eColls/eThesisdoc/Bab2/TSA%0A2014-0128%608.pdf

