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ABSTRAK 

 

 

Kemajuan teknologi informasi dan komunikasi telah memfasilitasi 

pengembangan E-Government diseluruh dunia. Manfaat pengembangan ini adalah 

dapat lebih meningkatkan kualitas pelayanan terhadap masyarakat melalui aspek 

orientasi pengguna, efisiensi, keterbukaan, responsif. Namun, kurangnya sumber 

daya manusia yang terampil dan kapasitas pemerintah yang terbatas dalam hal  

pengembangan E-Government. Public Private Partnership (PPP) merupakan 

sebuah solusi untuk mengatasi permasalahan, tantangan dan hambatan yang 

dihadapi oleh pemerintah dalam mewujudkan tujuan pengembangan E-

Government. PPP diharapkan mampu meningkatkan tujuan dari pengembangan E-

Government ini, yaitu meningkatkan kualitas pelayanan terhadap masyarakat 

melalui pihak swasta dalam pelayanan kesehatan masyarakat di kota Palembang 

 

Kata Kunci: PPP, E-Government, Palembang, Kesehatan Masyarakat. 
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ABSTRACT 

 

 

 

 Advances in information and communication technology have facilitated 

the development of E-Government throughout the world. The benefits of this 

development can improve the quality of service to the community through aspects 

of user approval, efficiency, openness, and responsiveness. Howeever, lack of 

skilled human resources and limited government capacity in terms of e-government 

development. Public private parnetship (PPP) is a solution to overcome the 

problem, challenges and obstacles faced by the government in realizing the goals 

of e-government development. PPP is expected to be able to improve the objectives 

of the development of e-government, whick is to improve the quality of services to 

the community through the private sector in public health services in the city of 

palembang.  

 

Keywords: PPP, E-Government, Palembang, Public Health. 
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