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ABSTRAK

Teknologi informasi mengalami perkembangan yang sangat pesat. Kementerian Komunikasi dan
Informatika (Kemkominfo) menemukan bahwa 98 persen dari anak-anak dan remaja tahu tentang
internet dan 79,5 persen diantaranya adalah pengguna internet. Pengaruh e- Government pada
generasi Z di Kota Palembang sudah berjalan dengan baik dari segi quality of public servise, trust,
e-service quality, Perceived Usefulness. Jenis penelitian yang digunakan pada research ini adalah
menggunakan quantitative research yang merupakan proses untuk menentukan pengetahuan yang
menggunakan data berupa angka sebagai alat ukurnya. dari hasil uji terhadap 4 dimensi quality of
public servise, trust, e-service quality, Perceived Usefulness pada ketiga channel e government yang
ada di Kota Palembang vyaitu berbasis mobile, website dan social media. Channel e-government
berbasis mobile di Kota Palembang mempunyai impact of e-government tertinggi pada dimensi e-
service quality dan perceived usefulness dengan persentase 100% dan channel e-government
berbasis social media mendapatkan impact of e-government pada dimensi trust mendapatkan hasil
terendah dengan persentase 93%.

Kata kunci: Generasi Z, E-Government, Channel
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ABSTRACT

Information technology is developing very rapidly. The Ministry of Communication and
Information (Kemkominfo) found that 98 percent of children and youth know about the
internet and

79.5 percent of them are internet users. The influence of e-Government on generation Z in
Palembang City has been going well in terms of quality of public service, trust, e-service
quality, Perceived Usefulness. The type of research used in this research is using quantitative
research, whichis a process to determine knowledge using data in the form of numbers as a
measuring tool. from the test results on the 4 dimensions of quality of public service, trust,
e-service quality, Perceived Usefulness on the three e-government channels in Palembang
City, namely mobile-based, website and social media. Mobile-based e-government
channels in Palembang City have the highest impactof e-government on the dimensions of
e-service quality and perceived usefulness with a percentageof 100% and social media-
based e-government channels get the impact of e-government on the trustdimension and get
the lowest results with percentage 93%.

Keywords: Generation Z, E-Government, Channel
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