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ABSTRAK 

Pemanfaatan e-learning sudah dimulai pada tahun 2019 dengan tools yang 

digunakan yaitu blended learning, namun pada saat 2020 penggunaan e- learning 

diperbaharui dengan tampilan-tampilan yang lebih diperbaharui seperti adanya 

penambahan fitur virtual meeting yang dapat dilakukan melalui e-learning. Untuk 

mendukung proses pelayanan e-learning biasanya pihak Universitas harus 

menjaga kinerja dengan memberikan jaminan kepuasan bagi pengguna dengan 

mengasumsikan aspek sistem yang sudah stabil. Akan tetapi permasalahan yang 

didapat yaitu belum adanya suatu pengukuran kepuasan pengguna terhadap e-

learning yang digunakan. Penelitian dilakukan dengan responden sebanyak 375 

mahasiswa aktif dari Fakultas Tarbiyah dan Keguruan dengan mengukur tingkat 

kepuasan pengguna E-learning menggunakan metode EUCS yang berdasarkan 5 

variabel yaitu content, accuracy, format, ease of use, timeliness, dan satisfaction. 

Hasil yang didapatkan hipotesis yang diterima yaitu content, accuracy, ease of 

use, dan timeliness, sedangkan hipotesis ditolak yaitu format. 

Kata kunci—E-learning, EUCS, Kepuasan Pengguna. 
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ABSTRACT 

The use of e-learning has begun in 2019 with the tools used, namely blended 

learning, but in 2020 the use of e-learning has been updated with more updated 

displays such as the addition of virtual meeting features that can be done through 

e-learning. To support the e-learning service process, the University usually has 

to maintain performance by providing satisfaction guarantees for users by 

assuming a stable system aspect. However, the problem obtained is that there is 

no measurement of user satisfaction with the e-learning used. The research was 

conducted with 375 active students from the Faculty of Tarbiyah and Education 

by measuring the level of satisfaction of E-learning users using the EUCS method 

based on 5 variables, namely content, accuracy, format, ease of use, timeliness, 

and satisfaction. The results obtained are the accepted hypothesis, namely content, 

accuracy, ease of use, and timeliness, while the rejected hypothesis is format. 

Keyword—E-learning, EUCS, User Satisfaction. 
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