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ABSTRAK 

 

Aplikasi e-Dempo adalah aplikasi untuk melayani dan mempermudah 
pembayaran pajak kendaraan bermotor. Penelitian menggunakan Heuristic 
Evaluation dengan menganalisis pengalaman pengguna pada aplikasi e-
Dempo untuk mengetahui permasalahan dan memberikan sebuah usulan. 
Metode heuristic evaluation memakai 10 variabel dengan skala severity 
ratings. Hasil penelitian menunjukan tingkat dari aspek heuristic evaluation, 
dimana sepuluh aspeknya terdapat 8 aspek yang menempati nilai rata-rata 
severity ratings 1 yaitu cosmetic yaitu visibility of system status, match 
between system and the real world, user control and freedom, consistency and 
standards, error prevention, recognition rather than recall, aesthetic and 
minimalist design, dan help users recognize, diagnose, and recovers from errors 
dan 2 aspek yang mendapatkan nilai severity ratings 2 yaitu minor usability 
problem yaitu aspek flexibility and efficiency of use dan help and 
documentation. Dari 10 aspek tersebut ada 2 aspek yang tertinggi yaitu 
flexibility and efficiency of use dengan nilai 1,605 dan Help and documentation 
dengan nilai 1,730 
 

Kata Kunci— User Experience, Heuristic Evaluation, aplikasi e-Dempo 
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ABSTRACT 

 

The e-Dempo application is an application to serve and facilitate the 
payment of motor vehicle taxes. The study uses Heuristic Evaluation by 
analyzing user experience on the e-Dempo application to find out problems and 
provide a proposal. The heuristic evaluation method uses 10 variables with a 
severity rating scale. The results show the level of the heuristic evaluation 
aspect, in which ten aspects have 8 aspects that occupy an average severity 
rating of 1, namely cosmetic, namely visibility of system status, match between 
system and the real world, user control and freedom, consistency and 
standards, error. prevention, recognition rather than recall, aesthetic and 
minimalist design, and help users recognize, diagnose, and recovers from errors 
and 2 aspects that received severity ratings of 2, namely minor usability 
problems, namely aspects of flexibility and efficiency of use and help and 
documentation. Of these 10 aspects, there are 2 highest aspects, namely 
flexibility and efficiency of use with a value of 1,605 and Help and 
documentation with a value of 1,730. 
 

Keywords— User Experience, Heuristic Evaluation, e-Dempo application 
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