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ABSTRAK 
 

PT Pelabuhan Indonesia II (Persero) adalah Badan Usaha Milik Negara 

yang bergerak dibidang logistik pada pengelolaan dan pengembangan 

pelabuhan. Pada PT Pelabuhan Indonesia II Cabang Palembang terdapat 

sistem web E-OFFICE yang dapat diakses melalui website. E-OFFICE 

tersebut merupakan sistem website yang hanya dapat diakses oleh para 

pegawai dan digunakan untuk mempermudah kegiatan surat menyurat 

di dalam PT Pelabuhan Indonesia II cabang Palembang. Tujuan analisis 

usability sistem web E-OFFICE untuk mengetahui tingkat usability sistem 

web E-OFFICE dan untuk mengetahui kegunaan sistem web E-OFFICE, 

apakah mudah dipelajari, efisien, pada saat pengguna berinteraksi 

mudah mengingat prosedur/langkah tanpa banyak membuat kesalahan, 

dan yang terakhir apakah pengguna merasa nyaman dalam 

mengoperasionalkan website tersebut. 

Penelitian ini menggunakan metode evaluasi heuristic yang berisi 

sepuluh variabel yaitu visibility of system status, match between system 

and the real world, user control and freedom, consistency and standard, 

error prevention, recognition rather than recall, flexibility and efficiency of 

use, aesthetic and minimalist, help users recognize, diagnose and recover 

from errors, help and documentation 

Populasi penelitian ini adalah pegawai, dengan teknik pengumpulan data 

kuisioner dan wawancara dengan sampel. Sampel dalam penelitian ini 

terdiri dari 79 responden. Penelitian ini diharapkan dapat digunakan 

sebagai masukan untuk pengembangan dalam meningkatkan nilai 

usability dan untuk menyusun strategi dalam meningkatkan kualitas 

website E-OFFICE. 

Kata Kunci: Sistem web, Usability, Heuristic Evaluation 

 

 

 



 
 

ABSTRACT 
 

PT Pelabuhan Indonesia II (Persero) is a State-Owned Enterprise engaged 

in logistics in port management and development. At PT Pelabuhan 

Indonesia II Palembang Branch there is an E-OFFICE web system that can 

be accessed through the website. The E-OFFICE is a website system that 

can only be accessed by employees and is used to facilitate 

correspondence activities within PT Pelabuhan Indonesia II Palembang 

branch. The purpose of the usability analysis of the E-OFFICE web system 

is to determine the usability level of the E-OFFICE web system and to 

determine the usability of the E-OFFICE web system, whether it is easy to 

learn, efficient, when users interact easily remember procedures/steps 

without making many mistakes, and lastly whether users feel comfortable 

in operating the website. 

This study uses a heuristic evaluation method that contains ten variables, 

namely visibility of system status, match between system and the real 

world, user control and freedom, consistency and standard, error 

prevention, recognition rather than recall, flexibility and efficiency of use, 

aesthetic and minimalist. , help users recognize, diagnose and re-cover 

from errors, help and documentation 

The population of this study were employees, with questionnaire data 

collection techniques and interviews with samples. The sample in this 

study consisted of 79 respondents. This research is expected to be used as 

input for development in increasing the usability value and to develop 

strategies to improve the quality of the E-OFFICE website. 

Keywords: Web system, Usability, Heuristic Evaluation 
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