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ABSTRAK  

 

Aplikasi Sistem Keuangan Desa (SISKEUDES) merupakan aplikasi yang 

dikembangkan oleh Badan Pengawasan Keuangan dan Pembangunan (BPKP) untuk 

meningkatkan pengurusan keuangan desa. Penelitian ini bertujuan untuk mengetahui 

keberhasilan aplikasi SISKEUDES di Desa Banyuasin. Penelitian ini menggunakan 

konsep Delone and McLean yang terdiri dari enam penilaian: mutu sistem, mutu data, 

mutu layanan, pemakaian, kepuasan pengguna, serta manfaat. Pengumpulan data 

dilakukan dengan wawancara dan observasi. Analisis kesuksesan model DeLone dan 

McLean menunjukkan kualitas Informasi (Information Quality) yaitu cukup baik, 

kualitas sitem (system quality) membutuhkan maintenance, kualitas layanan terbilang 

sangat baik dan membantu masyarakat sekitar dalam mengakses dan mengetahui 

transparansi keuangan desa. Kendala yang dihadapi adalah sumber daya manusia 

yang belum mencukup dari kepala desa sampai masyarakat, jaringan tidak merata di 

setiap daerah, dan terdapat masyarakat yang belum bisa menyanggupi membeli kuota 

internet untuk mengakses aplikasi SISKEUDES..  

 

Kata kunci—SISKEUDES, Delone, Mclean 
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ABSTRACT 

 

The Village Financial System Application (SISKEUDES) is an application 

developed by the Financial and Development Supervisory Agency (BPKP) to improve 

village financial management. The research aims to determine the success of the 

SISKEUDES application in Banyuasin Village. This research uses the Delone and 

McLean concept which consists of six assessments: system quality, data quality, service 

quality, usage, user satisfaction, and benefits. Data collection was done by interview 

and observation. The analysis of the success of the DeLone and McLean models shows 

that information quality is quite good and system quality equires maintenance, the 

quality of service is very good and helps the surrounding community in accessing and 

knowing the transparency of village finances. The obstacles faced are insufficient 

human resources from the village head to the community, the network is not evenly 

distributed in each region, and there are people who have not been able to afford to 

buy internet quota to access the SISKEUDES application. 

 

Keywords— SISKEUDES, Delone, Mclean  
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