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ABSTRAK 

Dinas Perpustakaan Provinsi Sumatera Selatan lembaga yang membantu 

Gubernur dalam menyelenggarakan Pemerintahan dibidang Pendidikan 

dan menggunakan website untuk menyampaikan informasi kepada 

masyarakat. Penting nya usability untuk mengukur tingkat kualitas dari 

sistem dengan maksud mudah dipelajari kemudian mudah digunakan, 

mendorong pengguna untuk menggunakan sistem untuk mencapai tujuan 

dari user. Setiap website memiliki tingkat usability yang berbeda semakin 

tinggi nilai dari usability maka website mudah dipahami oleh user. 

Penelitian ini bertujuan untuk mengetahui atau mengukur Website Dinas 

Perpustakan Provinsi Sumatera Selatan mengunakan metode WEBUSE. 

Dalam penelitian ini peneliti menggunakan metode WEBUSE ada 4 

kategori usability (1)Content ,organization and readability. (2)Navigation 

and link. (3)User interface design. (4)Performance and effectiviness. Analisis 

data menggunakan uji Validitas, reliabilitas menggunakan SPSS versi.25. 

Hasil perhitungan metode WEBUSE diolah dengan Ms.Excel 2007. Hasil 

dari penelitian secara keseluruhan Dinas Perpustakaan Provinsi Sumatera 

Selatan menunjukkan skor atau nilai tertinggi didapat oleh variabel 

Content, organization and readability dengan point usability 0,80 level 

usability Excellent sedangkan skor terendah pada kategori Performance 

and effectiviness point usability 0,78 dengan level usability Good untuk 

level usability website berada pada level Good. 

Kata kunci: Analisis, Usability, Website. WEBUSE 
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ABSTRACT 

The South Sumatra Provincial Library Service is an institution that assists 

the Governor in organizing Government in the field of Education and uses 

the website to convey information to the public. The importance of 

usability is to measure the level of quality of the system with the intention 

of being easy to learn and then easy to use, encouraging users to use the 

system to achieve the goals of the user. Each website has a different 

usability level, the higher the usability value, the easier the website is for 

users to understand. This study aims to determine or measure the Website 

of the South Sumatra Provincial Library Service using the WEBUSE 

method. In this study, researchers used the WEBUSE method, there are 4 

categories of usability (1)Content, organization and readability. 

(2)Navigation and links. (3)User interface design. (4)Performance and 

effectiveness. Data analysis using validity test, reliability using SPSS 

version.25. The results of the calculation of the WEBUSE method were 

processed with Ms.Excel 2007. The results of the overall study of the South 

Sumatra Provincial Library Service showed that the highest score or value 

was obtained by the Content, organization and readability variable with 

usability points of 0.80 usability level Excellent while the lowest score was 

in the Performance and category. usability effectivity point is 0.78 with 

Good usability level for the website usability level is at Good level. 

Keywords: Analysis, Usability, Website, WEBUSE. 
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