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ABSTRAK

Penelitian ini bertujuan untuk mengetahui tingkat kepuasan masyarakat terhadap
kualitas layanan CCTV lalu lintas di Polrestabes Kota Palembang berdasarkan
hasil kuiseoner yang berisi tentang Tangibles, Reliability, Responsiveness,
Assurance, Emphaty. Penelitian ini merupakan penelitian kuantitatif. Subjek
penelitian ini adalah masyarakat kota Palembang yang berjumlah 300 orang.
Pengumpulan data menj-ggunakan angket kueisoner , sedangkan analisis data
diolah dan dihitung di aplikasi minig yaitu rapidminer menggunakan metode
Naive Bayes. Hasil penelitian menunjukkan dari 300 responden terdapat 73 sangat
puas, 139 puas, 34 netral, tidak puas 29, dan 25 sangat tidak puas. Sedangkan
responden terbanyak berdasarkan atribut jenis kelamin adalah laki-laki dengan
jumlah 166, atribut umur alah 20-30 dengan jumlah 86, atribut pendidikan adalah
SLTA dengan jumlah 150, atribut pekerjaan adalah pegawai swasta berjumlah
140, atribut kendaraan adalah motor dengan jumlah 150. Dan dari kategori adalah
Puas dengan jumlah 139.

Kata kunci : CCTV, LaLu Lintas, Naive Bayes



ABSTRACT

This study aims to determine the level of public satisfaction with the quality of
traffic CCTV services at Polrestabes Palembang City based on the results of a
questionnaire containing Tangibles, Reliability, Responsiveness, Assurance,
Empathy. This research is a quantitative research. The subjects of this study were
the people of the city of Palembang, totaling 300 people. Data collection uses a
questionnaire, while® data analysis is processed and calculated in the minig
application, namely rapidminer using the Naive Bayes method. The results
showed that out of 300 respondents, 73 were very satisfied, 139 were satisfied, 34
were neutral, 29 were not satisfied, and 25 were very dissatisfied. While the most
respondents based on gender attributes were men with a total of 166, age
attributes were 20-30 with a total of 86, education attributes were high school with
a total of 150, job attributes were private employees totaling 140, vehicle
attributes were motorbikes with a total of 150. And of the category is Satisfied
with a total of 139.

Keywords : CCTV, Traffic, Naive Bayes
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