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ABSTRACT

Drum brake is a tool in terms of opening which is usually used in the workshop.
Usually using a tool key as a tool in the case of disassembling drums or drum
brakes. The development of this tool into various kinds such as tekiro arm puller,
tekiro magneto remover/detacher cp, tekiro magnetic tool, tekiro h puller, tekiro
disc brake spreader, tekiro bearing puller ab, tekiro heavy duty valve spring
compressor. Each of these tools has a use according to its type. That's why we
modified the working tool to open the drum brakes on motorized vehicles using
the Quality Function Deployment method so that it can assist in the process of
removing the bearings. It is hoped that the tool design can be useful in Palembang
workshops. And the results obtained for the specification of consumer needs and
desires that have been applied are 3 priorities taken from the 18 attributes of the
specification of consumer needs and desires including. Tracker Quality, Material

Strength, Comfort.

Keywords : Tracker, QFD, HOQ, Bengkel
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ABSTRAK

Rem tromol adalah alat dalam bentuk bukaan yang biasanya digunakan di
bengkel. Biasanya menggunakan kunci alat sebagai alat bantu dalam hal
membongkar tromol atau rem tromol. Perkembangan alat ini menjadi berbagai
macam seperti tekiro arm puller, tekiro magneto remover/detacher cp, tekiro
magnetic tool, tekiro h puller, tekiro disc brake spreader, tekiro bearing puller ab,
tekiro heavy duty valve spring compressor. Masing-masing alat tersebut memiliki
kegunaan sesuai dengan jenisnya. Oleh karena itu kami memodifikasi alat kerja
buka rem tromol pada kendaraan bermotor dengan menggunakan metode Quality
Function Deployment sehingga dapat membantu dalam proses pelepasan bearing.
Diharapkan rancangan alat dapat bermanfaat di bengkel-bengkel Palembang. Dan
diperoleh hasil spesifikasi kebutuhan dan keinginan konsumen yang telah
diterapkan adalah 3 prioritas yang diambil dari 18 atribut spesifikasi kebutuhan
dan keinginan konsumen diantaranya. Kualitas Tracker, Kekuatan Material,

Kenyamanan.

Kata Kunci : Tracker, QFD, HOQ, Bengkel
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