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ABSTRAK 

 

PENGARUH KUALITAS SISTEM APLIKASI DOCUDIGITAL TERHADAP 

KUALITAS LAYANAN KENAIKAN PANGKAT DAN KINERJA 

ORGANISASI BADAN KEPEGAWAIAN NEGARA PALEMBANG 

 

Karya tulis ilmiah berupa tesis, 

Helpina, dibimbing oleh Dr. Muji Gunarto, S.Si., M.Si 

x+74 halaman, 16 tabel, 11 gambar, 2 grafik, 3 lampiran 

 

Penelitian tentang kinerja orgamisasi telah banyak dilakukan sampai saat ini, 

namun masih menjadi topic yang menarik untuk diteliti. Perkembangan teknologi 

mendorong para pegawai khususnya  Pegawai Negeri Sipil (PNS) untuk mampu 

meningkatkan kinerjanya. Tujuan penelitian ini adalah untuk melihat bagaimana 

pengaruh kualitas system Docudigital terhasap kualitas layanan kenaikan pangkat 

dan kinerja organisasi Badan Kepegawaian Negara Kantor Palembang. Survey 

telah dilakukan terhadap 185 orang responden yang tersebar pada masing-masing 

instansi/lembaga/kantor yang ada pada wilayah kerja BKN Palembang Teknik 

analisi dilakukan dengan pendekatan model persamaan structural (SEM) dengan 

bantuan paket LISREL. Hasil penelitian menunjukkan bahwa kualitas Sistem 

Aplikasi Docudigital berdampak positif terhadap Kualitas Layanan Kenaikan 

Pangkat pada BKN Palembang. Kualitas Layanan Kenaikan Pangkat berpengaruh 

positif dan signifikan terhadap Kinerja Organisasi BKN Palembang perlu 

meningkatkan kualitas layanan melalui perbaikan system aplikasi yang digunakan 

dengan mengedepankan akurasi, kecepatan dan kemudahan. 

 

Kata Kunci: Kualitas Sistem; Kualitas Pelayanan; Kinerja Organisasi; BKN 

 

 

 

 

 

 

 

 

 



  

ABSTRAC 

 

THE INFLUENCE OF SYSTEM  QUALITY OF DOCUDIGITAL ON SERVICE 

QUALITY OF PROMOTION AND ORGANIZATIONAL  PERFORMANCE OF 

REGIONAL OFFICE OF NATIONAL CIVIL SERVICE AGENCY IN  

 

Scienific paper in the form of a thesis, 

Helpina, supervised by Dr. Muji Gunarto, S.Si., M.Si 

x+74 pages, 16 tabels, 11 images, 2 graphics, 3 appendices 

 

Research on organizational performance has been carried out to date, but it is still 

an interesting topic to study. Technological developments encourage employees, 

especially civil servants (PNS) to be able to improve their performance. The 

purpose of this research is to see how the influence the quality of the Docudigital 

system on the quality of promotion services and its impact on the organizational 

performance of the National Civil Service Agency (BKN) in Palembang. The survey 

has been carried out on 185 respondents spread across each 

agency/institution/office in the work area of BKN in Palembang. The analysis 

technique was carried out using a structural equation model (SEM) approach with 

the help of the LISREL program package. The results of the study showed that the 

quality of Dicudigital Application System has a positive impact on the Quality 

Services of Promotion of BKN in Palembang. The Quality of the Docudigital 

Application System has a positive and significant effect on the Organizational 

Performance of the BKN in Palembang. The organizational performance of BKN 

in Palembang needs to improve the service quality through improving the 

application system used by prioritizing accuracy, speed and convenience. 

 

Keyword: System Quality; Service Quality; Organizational Performance; BKN 
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