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ABSTRAK 

Saat ini kinerja ASN sedang mendapat banyak sorotan dari masyarakat. Kinerja pegawai 

ASN tak lepas dari kualitas kepemimpinan, kenyamanan lingkungan tempat bekerja, serta 

kelengkapan dan kualitas sarana prasarana kerja. Penelitian ini dilakukan untuk 

mengetahui pengaruh kepemimpinan, lingkungan kerja, dan fasilitas kantor terhadap 

kinerja ASN di Pemerintahan Kabupaten Ogan Ilir. Responden adalah ASN Pemerintahan 

Kabupaten Ogan Ilir berjumlah 1oo orang yang direkrut secara random. Data 

dikumpulkan menggunakan kuesioner dan hasilnya dianalisis dengan metode SEM PLS 

menggunakan aplikasi Smart-PLS. Penelitian ini menemukan jika kepemimpinan secara 

positif dan signifikan memengaruhi kinerja ASN. Demikian juga dengan lingkungan kerja 

dan fasilitas kantor memberikan pengaruh yang positif dan signifikan terhadap kinerja 

ASN Kabupaten Ogan Ilir. Hal ini bermakna makin tinggi kualitas kepemimpinan, 

lingkungan kerja, dan fasilitas kantor, maka capaian kinerja pegawai ASN juga makin 

meningkat. Disarankan kepada jajaran pimpinan di pemerintahan agar memerhatikan 

aspek kepemimpinan, kenyamanan lingkungan kerja, dan fasilitas kantor untuk 

menunjang ketercapaian target kerja pegawai ASN. 

 
Kata kunci: Leadership, Fasilitas, Aparatur Negara, Kinerja 

 



vii  

 

 

ABSTRACT 

Currently the performance of ASN is receiving a lot of attention from the public. The 

performance of ASN employees cannot be separated from the quality of leadership, the 

comfort of the work environment, as well as the completeness and quality of work 

infrastructure. This research was conducted to determine the effect of leadership, work 

environment, and office facilities on ASN performance in the Ogan Ilir Regency 

Government. Respondents were civil servants in the Government of Ogan Ilir Regency 

totaling 1oo people who were recruited randomly. Data was collected using a 

questionnaire and the results were analyzed using the PLS SEM method using the Smart- 

PLS application. This study found that leadership positively and significantly influences 

ASN performance. Likewise, the work environment and office facilities have a positive 

and significant influence on the performance of ASN in Ogan Ilir Regency. This means 

that the higher the quality of leadership, work environment, and office facilities, the 

performance achievements of ASN employees will also increase. It is suggested to the 

leadership in government to pay attention to aspects of leadership, comfortable work 

environment, and office facilities to support the achievement of ASN employee work 

targets. 
 

Keywords: Leadership, Facilities, State Apparatus, Performance 
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