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Abstrak

Penelitian ini dilatarbelakangi terhadap upaya meningkatkan kualitas
pelayanan berbasis elektronik government pada Badan Kepegawaian Daerah
Provinsi Sumatera Selatan melalui evaluasi website (e-service). Penelitian dilakukan
menggunakan Kepmenpan-RB No. 859/2019 terhadap tujuh instrumen/dimensi.
Instrumen/dimensi yang digunakan dalam penelitian adalah efisiensi, kepercayaan,
keandalan, pelayanan, kemudahan, ketersediaan informasi, dan interaksi. Metode
vang digunakan adalah mix-methods. Data populasi dalam penelitian ini diperoleh
dari Sistem Informasi Kepegawaian Prov. Sumsel sebanyak 13.738 pegawai ASN.
Jumlah sampel yang digunakan sebanyak 100 responden dengan menggunakan
rumus Slovin. Penyebaran data menggunakan kuesioner yang dibuat melalui google
form dan disebarkan melalui social media berupa whatsapp kepada users (ASN).
Dengan menggunakan tools SPSS 25 didapatkan hasil uji validitas yang menyatakan
cronbach alpha 0.967, dimana cronbach o > (.70 sehingga uji realibilitas
dinyatakan baik. Dari hasil distribusi jawaban  responden terhadap ketujuh
instrumen/dimensi, didapatkan bahwa  nilai indeks website e-Layanan Badan
Kepegawaian Daerah Prov. Sumsel bernilai baik. Penelitian ini diharapkan dapat
menjadi pengetahuan serta memberi masukan terhadap e-Layanan Badan
Kepegawaian Daerah Prov. Sumsel khususnya dan pemerintah Sumatera Selatan
pada umumnya dalam menentukan kebijakan program kualitas layanan electronic

government.

Kata kunci — e-government, e-service, evaluasi website, KEPMENPAN RB
859/2019



Abstract

This research is based on the effort to determine the quality of government
websites in Regional Civil Service Agency of South Sumatra Province through
evaluating the website (e-service). The Ministry of Administrative and Bureaucratic
Reform of the Republic of Indonesia has issued KEPMEN 859 concerning 2019
electronic-based public services. In the Kepmen 859/2019 E-service evaluation, it is
stated that there are seven evaluation instruments to determine the quality of
government websites in Indonesia. These instruments are efficiency, trust, reliability,
service, usability, information available, and interaction. The Method using in this
paper is mix-method. Data population was gained from Civil Service Information
System of South Sumatra Province, which consist of 13.738 civil servants. Samples
used are 100 respondents with Slovin formula to count. Questionnaire made from
google form was used to data distribution and spread to social media via whatsapp to
users (civil servants). Using SPSS 25 as the tools, validity test was run. It is said that
the data is valid because r count > r table. Furthermore, the result for realibility tes
was obtained. The value of cronbach alpha 0.967, which cronbach o. > (.70 therefor
it is accepted. The result of respondents answers distribution was obtained. It is said
that website of e-service Regional Civil Service Agency of South Sumatra has receive
good result judge by index value. This paper is expected to be a knowledge and
suggestion especially to Regional Civil Service Agency of South Sumatra and
Government of South Sumatra generally in determining the policy of the electronic

government service quality program.

Keywords— e-government, e-service, evaluasi website, KEPMENPAN RB 859/2019
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