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ABSTRAK 

 

 
This study aims to obtain user satisfaction scores (students) using 

webqual 4.0. Based on the results of the student questionnaire, a percentage 

level of 75.5% is obtained, meaning that users are more likely to choose an 

agree scale or the quality of the information system website is good, this 

percentage level is evidenced by agreeing to the calculation of R Square SPSS 

and also the results of calculations using multiple linear regression through the 

classical assumption test with the help of data processing, namely SPSS 27 

software, there is an influence or correlation between the independent variable 

and the dependent variable. For the T test, the results obtained from the t test 

with the value of the variables X1, X2, X3 (-2.814, 2.892, 6.644) are stated to 

have an effect on variable Y, as evidenced by the t table test worth 1.995 so that 

partially H1, H2, H3, are accepted. 

 
 

 
Keywords User Satisfaction; Information System; Website, Webqual 4.0; 

Multiple Linear Regression 
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ABSTRAK 

 
 

Penelitian ini bertujuan untuk mendapatkan nilai kepuasan pengguna 

(mahasiswa) menggunakan webqual 4.0. Berdasarkan hasil kuesioner 

mahasiswa didapatkan tingkat persetase 75,5% artinya pengguna lebih 

cenderung memilih skala setuju atau kualitas website sistem Informasi sudah 

bagus, tingkat persetase ini dibuktikan dari setuju perhitungan R Square SPSS 

dan juga hasil perhitungan menggunakan regresi linier berganda melalui uji 

asumsi klasik dengan bantuan pengelolahan data yaitu Software SPSS 27, 

terdapat pengaruh atau kolerasi antara variable independen terhadap variable 

dependen. Untuk uji T didapatkan hasil dari uji t hitung dengan nilai variable 

X1, X2, X3 ( -2,814, 2,892, 6,644) dinyatakan berpengaruh terhadap variable 

Y, dibuktikan dengan uji t tabel bernilai 1,995 sehingga secara parsial H1, H2, 

H3, diterima. 

 

 
Kata Kunci : Kepuasan Pengguna, Sistem Informasi, Website, Webqual 

4.0, Regresi Linier Berganda 
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