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ABSTRAK 

Tujuan utama penelitian ini adalah untuk menguji pengaruh  komitmen organisasi, 
disiplin kerja terhadap kinerja karyawan dengan kepuasan kerja sebagai variabel 
intervening. Metode yang digunakan adalah kuantitatif, objek penelitian karyawan 
Dinas Perpustakaan Dan Kearsipan Kota Palembang. Teknik sampel dilakukan 
secara total sampling dengan besaran sampel 94 responden, pengumpulan data 
menggunakan kuesioner. Teknik analisis data dilakukan dengan SmartPLS 4. Hasil 
penelitian ini menunjukan bahwa komitmen organisasi berpengaruh positif 
terhadap kinerja karyawan, disiplin kerja berpengaruh positif terhadap kinerja 
karyawan, kepuasan kerja berpengaruh positif terhadap kinerja karyawan, 
komitmen organisasi berpengaruh positif terhadap kepuasan kerja, disiplin kerja 
berpengaruh positif terhadap kepuasan kerja, kepuasan kerja bisa memediasi 
hubungan komitmen organisasi terhadap kinerja karyawan, kepuasan kerja bisa 
memediasi hubungan disiplin kerja terhadap kinerja karyawan.  

 
Kata kunci : Komitmen Organisasi, Disiplin Kerja, Kinerja Karyawan, Kepuasan 

Kerja 
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ABSTRACT 

The main purpose of this study was to examine the effect of organizational 
commitment, work discipline on employee performance with job satisfaction as an 
intervening variable. The method used is quantitative, the object of research is 
employees of the Palembang City Library and Archives Service. The sample 
technique was carried out by total sampling with a sample size of 94 respondents, 
data collection using a questionnaire. The results of this study indicate that 
organizational commitment has a positive effect on employee performance, work 
discipline has a positive effect on employee performance, job satisfaction has a 
positive effect on employee performance, organizational commitment has a positive 
effect on job satisfaction, work discipline has a positive effect on job satisfaction, 
job satisfaction can mediate the relationship between organizational commitment 
and employee performance, job satisfaction can mediate the relationship between 
work discipline and employee performance. 

 
Keywords: organizational commitment, work discipline, employee performance, 

job satisfaction 
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