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ABSTRAK 

 

Tujuan penelitian ini adalah untuk menganalisis pengaruh langsung lingkungan 

kerja non fisik, kompetensi terhadap employee engagement yang dimediasi oleh 

kepuasan kerja, objek penelitian di PT Semen Baturaja Palembang, sampel 

penelitian ini adalah karyawan di PT Semen Baturaja Palembang yang berjumlah 

111 orang, metode yang digunakan adalah metode kuantitatif dengan teknik analisis 

SEM-Smart-PLS. Data yang digunakan adalah data primer dan sekunder, pengujian 

hipotesis menggunakan weight relation. Hasil penelitian terhadap kepuasan kerja, 

kompetensi berpengaruh positif dan signifikan terhadap kepuasan kerja, lingkungan 

kerja non fisik berpengaruh positif tetapi tidak signifikan terhadap employee 

engagement, kompetensi berpengaruh positif dan signifikan terhadap employee 

engagement, lingkungan kerja non fisik berpengaruh positif tetapi tidak signifikan 

terhadap employee engagement yang dimediasi oleh kepuasan kerja, kompetensi 

berpengaruh positif dan signifikan terhadap employee engagement yang dimediasi 

oleh kepuasan kerja. 

 

Kata kunci: Employee enggement, kepuasan kerja, lingkungan kerja non fisik, 

kompetensi 

 



 

 

ABSTRACK 

 
The purpose of this study was to analyze the direct effect of the non-physical work 

environment, competency on employee engagement mediated by job satisfaction, 

the object of research was PT. Semen Baturaja Palembang, the sample of this study 

were employees at PT. Semen Baturaja Palembang, with a total of 111 employees, 

the method used is a quantitative method with the SEM-Smart-PLS analysis 

technique. The data used are primary and secondary data, hypothesis testing using 

weight relations. Results on job satisfaction, competence has a positive and 

significant effect on job satisfaction, non-physical work environment is positive but 

not significant on employee engagement, competence has a positive and significant 

effect on employee engagement, non-physical work environment is positive but not 

significant on employee engagement mediated by job satisfaction , positive and 

significant competency on employee engagement is mediated by job satisfaction. 

 

Keyword: Employee engagement, job satisfaction, non-physical work 

environment, competency 
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