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ABSTRAK 

Pelaku UMKM di Kota Palembang saat ini masih mengalami kesulitan dalam 

mendapatkan pembiayaan atau permodalan. Tujuan dari penelitian ini untuk 

menguji pengaruh fintech peer to peer lending dan fintech payment terhadap 

Kinerja UMKM dimediasi e-commerce pasca Covid 19. Dengan adanya layanan 

fintech peer-to-peer lending dan fintech payment pelaku UMKM dapat memahami 

penggunaan layanan tersebut dan mampu meningkatkan kinerja usaha. UMKM 

subsektor kuliner dipilih sebagai objek pada penelitia ini. Sampel yang digunakan 

menggunakan teknik non-probability sampling dari 100 responden pelaku 

UMKM yang tersebar di lima Kecamatan Kota Palembang dengan karakteristik 

responden jenis kelamin, pendidikan terakhir, umur usaha dan omset penjualan 

perbulan. Metode penelitian ini menggunakan pendekatan kuantitatif dengan 

menyebar kuesioner kepada responden. Analisis data yang digunakan data primer 

dengan bantuan software SmartPLS 4 dengan evaluasi model pengukuran (outer 

model) dan model structural (inner model). Hasil penelitian menunjukkan bahwa 

fintech peer-to-peer lending berpengaruh negatif dan tidak signifikan terhadap 

kinerja UMKM, fintech payment berpengaruh positif dan signifikan terhadap 

kinerja UMKM, E-commerce berpengaruh positif dan signifikan terhadap kinerja 

UMKM, e-commerce sebagai variabel intervening memediasi secara positif dan 

signifikan antara  fintech peer-to-peer lending terhadap kinerja UMKM, dan e-

commerce sebagai variabel intervening memediasi secara positif dan signifikan 

antara Fintech Payment terhadap kinerja UMKM pasca Covid 19.  

 

Kata Kunci : E-Commerce, Fintech Peer to Peer Lending, Fintech Payment, 

Kinerja UMKM 
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ABSTRAK 

MSMEs in Palembang City are currently experiencing difficulties in obtaining 

financing or capital. The purpose of this study is to examine the effect of fintech 

peer to peer lending and fintech payments on MSME performance in post-Covid 

19 e-commerce mediation. Culinary sub-sector SMEs were chosen as objects in 

this study. The sample used was a non-probability sampling technique from 100 

MSME respondents spread across five sub-districts of Palembang City with the 

characteristics of the respondents' gender, last education, age of business and 

monthly sales turnover. This research method uses a quantitative approach by 

distributing questionnaires to respondents. Data analysis used primary data with 

the help of SmartPLS 4 software with an evaluation of the measurement model 

(outer model) and structural model (inner model). The results showed that 

Fintech Peer to Peer Lending had a negative and insignificant effect on MSME 

Performance, Fintech Payment had a positive and significant effect on MSME 

Performance, E-Commerce had a positive and significant effect on MSME 

Performance, E-Commerce as an intervening variable mediated positively and 

significantly between Fintech Peer to Peer Lending on MSME Performance, and 

E-Commerce as an intervening variable mediating positively and significantly 

between Fintech Payment on MSME Performance after Covid 19. 

 

Keywords: E-Commerce, Fintech Peer to Peer Lending, Fintech Payment, 

MSME Performance. 
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