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 PSYCHOLOGICAL CAPITAL DALAM MENINGKATKAN PERCEIVED 

ORGANIZATIONAL SUPPORT PADA ANGGOTA POLISI LALU LINTAS 

 

Amaliah Fadilah 

191810021 

Fakultas Sosial Humaniora Universitas Bina Darma 

 

ABSTRAK 

Anggota Polisi Lalu Lintas (Polantas) memiliki peran penting dalam menjaga 
kelancaran lalu lintas dan keamanan jalan raya yang sering dihadapkan dengan 
berbagai tantangan. Meskipun demikian, anggota Polantas tetap setia dalam 
menjalankan tugas krusial mereka karena kondisi positif psikologis yang dimiliki 
anggota sehingga menimbulkan persepsi positif pada Polantas dalam menjalankan 
tugasnya. Penelitian ini dimaksudkan untuk mengetahui hubungan antara 
psychological capital dengan perceived organizational support pada anggota polisi 
di satuan lalu lintas. Metode yang digunakan peneliti yaitu kuantitatif dengan teknik 
sampling yakni simple random sampling. Populasi dalam penelitian ini berjumlah 
150 anggota polisi satuan lalu lintas, dengan 45 anggota sebagai uji coba try out, 
dan 105 anggota polisi satuan lalu lintas lainnya sebagai subjek penelitian. Analisis 
data dari hasil penelitian ini dilakukan dengan menggunakan uji regresi sederhana 
yang hasilnya menunjukkan adanya penerimaan terhadap hipotesis yang diajukan. 
Hasil tersebut dapat dilihat dari nilai koefisien korelasi yakni 72,8% dengan nilai 
signifikansi 0,000. Hal ini menunjukkan bahwa adanya hubungan antara 
psychological capital dengan perceived organizational support anggota polisi lalu 
lintas. 
 
Kata kunci: Anggota polisi lalu lintas, psychological capital, perceived 
organizational support 
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PSYCHOLOGICAL CAPITAL IN INCREASING PERCEIVED 

ORGANIZATIONAL SUPPORT FOR TRAFFIC POLICE MEMBERS 

 

Amaliah Fadilah 

191810021 

Faculty of Social Humanities, University of Bina Darma 

 

ABSTRACT 

Members of the Traffic Police Unit (Polantas) have an important role in 
maintaining the smooth flow of traffic and road safety, often facing various 
challenges. Despite this, Traffic Police members remain loyal in carrying out their 
crucial duties because of the positive psychological conditions that the members 
have, which gives rise to a positive perception of the Traffic Police in carrying out 
their duties. This research is intended to determine the relationship between 
psychological capital and perceived organizational support among traffic police 
officers. The method used by researchers is quantitative with a sampling technique, 
namely random sampling. The population in this study consisted of 150 members 
of the traffic police unit, with 45 members as tryouts and 105 members of other 
traffic police units as research subjects. Data analysis from the results of this 
research was carried out using a simple regression test, which showed acceptance 
of the proposed hypothesis. These results can be seen from the correlation 
coefficient value, namely 72.8%, with a significance value of 0.000. indicates a 
relationship between psychological capital and perceived organizational support 
of traffic police unit members. 
 
Keywords: Members of the traffic unit police,, psychological capital, perceived 
organizational support 
 

 


