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ABSTRAK
Kualitas layanan kamar merupakan bagian dari Housekeeping Department yang
mempunyai peranan penting dalam sebuah hotel. Tujuan dari penelitian ini adalah
untuk mengetahui bagaimana Kkinerja Room Attendant dalam memberikan
pelayanan agar tamu merasa nyaman selama menginap. Metode penelitian yang
diambil melalui observasi yang dilakukan pada saat praktek kerja di Hotel
Carrissima Palembang. Dari hasil metode pelayanan Room Attendant sudah
sesuai dengan SOP (Standard Operating Procedure) di Hotel Carrissima
Palembang. Namun masih banyak tamu yang merasa kecewa dengan pelayanan
yang diberikan oleh Room Attendant. Banyak tamu yang mengeluhkan kebersihan
kamar yang selalu terlambat dibersihkan atau kurang maksimal. kebersihan karena
terbatasnya petugas ruangan. Jadi bagian Housekeeping harus meningkatkan

pelayanan dengan maksimal.

Kata Kunci : Kualitas Pelayanan Kamar, Housekeeping
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ABSTRACT

Room service quality is a part of the Housekeeping Department which has an
important role in the hotel. The purpos vi his research is to find out how Room
Attendants perform in providing services so that guests feel comfortable during
their stay. The research method was taken by means of observations made during
job training at the Carrissima Hotel Palembang. From the results, the Room
Attendant's service method is in accordance with the SOP (Standard Operating
Procedure) at the Carrissima Palembang Hotel. However, there are still many
guests who feel disappointed with the service provided by the Room Attendant.
Many guests complain about the cleanliness of the rooms which are always
cleaned too late or are less than optimal. cleanliness due to limited room
attendants. So the Housekeeping department must improve service to the

maximum.

Keywords: Room Service Quality, Housekeeping
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