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ABSTRACT

Regonal General Hognml 158 health service metimbion owvmed by the
ropional gorermment The role of homitals v pemle’s hves i5 very fivp. drant
vegarding the level of communtty mtisEdion with ==paces; facilifes and
stheraspects Publicopiniansand a=es=ment=alss hecomis an as= mment of
thie performance of hompital semnces Fublic complaintzabuont the semicez of
Biti Fatimah Regoml Hospimlhave mads the amezoment of hosgpital ssrvces
in Palembang the okiea of thiz bade researdi The author uses the Haxve
Bayes Classifier slpariths to catsparize sszessments bazed on positive and
tegative sentiiments and 2ecs tomakes mtegorization sasier, The azpects
nzed are agpects of han ding, fadlities a dminisnaton and costs Initally the
dat vasprocessedwiith TET PRl 0cesEmy then TFIDF word weiphiing data
labeling applving the M ve Bayez Cla =fier alporithm and mlang positve
and negative sewOments, Regarding improving the guality of ho mpital
zarvices; the goversment 3z the main actor has 3 divex role in being
responsible for blanming, prga:r:jrz:mg. organizing, fosrerivgand sapervising the
tivplementation of mproving the quality of heglth, in thi= =se trouph
seergl public polioy products that bare erplidtly dizmuzsed and repulated
everyriung related to achievin g this

This rezeards aims to conduct sentiment analp=iz of the St Fatmah
Palembang Repromal Gemeral Hospiml (FEUD) umng the Nayve Bayes
Ch=ifiar metho 4 With the proliferation 6f 0 cial miedia pledimnzand onlins
revisws, undsrsmnding  public perception -lhas baooims Important fop
aHAEmE Z1d ippayin g the quElity of health servces THis resemvh utilizas
tert-dats taken from varions sources suchaz social media) silinavevisws and
dismmEson farnmsto evahmre public semimeant tovardsthe sanies provided
by RSUD Bid Fatbmah,

The rezearch process bepinz wath collechng e data @rom relevant
Sourees nEng web czoayme techniquez The oollected dam is then pre
procemed with ted deaning mormalization, and tokenizmtion steps. For
zentivment analysis, the Matys Bayes Cla =ifisrmethnd iz applied bamus=ofits
good capabilities in tekt: das;rﬁ::au-:-n and ezze of implementation, Thismodel
15 trained n=mga damset tiat hazbeen laheled with pestive and negative
SENHTH et GEtep dries

The I.'E-HJltE of the analyms show the dsmbunon of public sentiment
towards RSTD - Sin Fatimah Palembang, (dentiiving sreas of strength and
weakness in the services provided, These finding = provide valuable insight
for RSUD management in develaping Sratepies for mmprioving services and
communicating with the public. Thiz researdh alzo  highlightz the
effe mvenesz.of the Haive Bayes.method it sentiment analyds as ywell az
providing pra sl pnidanes forthe apphieation 6f Smilay tedhnignes in aider
contexts

The Haivée Bavesmeathod wes chazen beosise-of itz ability to clas=fy
texct data with high efficisnep and good accuraor in smtiment analyss, This
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rezearch began by collecong dam from revaews and comments from varous
onling sorves related to REUD Siti Fatimah Palembang, The dam obtined is
then proce=ed throuph the stages of teit deaning, tokenization, and featiire
zelodjon wdng the Tarm Prequency-Inyverze Doaiment Fregquency [TF-I0F)
technigue,

Aftertlnt the HaiveBayezmodeliztainedu=ing the proceszed datasat;
The remults of tizmodel ave then evaluated nang acawacy, precizion, recll,
and Fl-score metdics to meamre clazdfimtion peformance, 5 entim et
analy=iz i= divided into tiree ctepories namely posiive negative and
neuwral, The remlts of the analysiz shovy that the majority of reviews tedd to
be poative, highliphting patient sst=factiom with the services and {faclites
provided, Howerar, theve ave alse a momber of nemtve reviews that point
out arezs that néed imppovenient =uch as waiting dinés and attendant
TEFVIE,

The= findings provide iy drant ingght for ths management of RSO
SinFatimah Paleui"nang tor ke Etenztnmpfqve and-dewvelop health services
Apart fram thar, thteresssrch alzoshows the poteritial of the MNatye Bayas
method in sentiment E.EI.H.].].IEF i the haslh zecton which @n be applisd to
Hospimls oy other J:.eaJJ:h:Ein.'IJJies Thus, this resaard iz aor.mly nseml for
hosgpitals but alse for pesearchers and mractitonars b the fedds of
mimmannn technolo gy snd health,

Heyworde: Sentintent Anzlyss Naive Bajpes Classifier, Wl S aaping Health
metmaces, TatDlata,



Fumak Salit Umum Dasrab adaBh mstnis pelayanan Kesshatan yang
ditmilill ‘oleh pemerintgh dseral, Peoran mwnsh  =ldt dalam  kehidopan
ma sparalat =npatlah Penting terbait tingkat kepna=n Masyarakat terhadap.
pelayanan, fas'JjEE,. dan aspelilamyiya, Opim dan penilaian masyaralat trnt
menjadi penilaian tevha dap lunera pelamnan ruvnh skt Kehhan-lelithaw
Mazrarslat terhadap pelayanan REUD Sio Fatimzh menadikan pemlsan
pelayaman rumahaslkie di Palemban pmenjadi ohjek dan piauehtan da=prinl,
Fepuli=  memanfastian  alporitma  N@ve Sepes i"'...’m_ﬁer‘ dan uutok
mrenphategoriian p’EI‘.'IJlEE.ﬂ. berdazarkan sentimen positif dan negatif vz
aspek agr mempermudal penglateporian, Agppek yang dipergonalen
tersebutadalabaspek pavanpuam, Galis s adminisoas, dan biaya . Awabya
data di prosesz deu.na.ﬁ tawt reproresing Eln pambobotan latw TF IF
pelabelay dats, penerapan algoriboma Mefie Bopes Gomifer dan mengambil
zentivign positf A= uegand, Parihal sreninplakan smin pelavanay rmmah
==kit, pemerintah =ela gai sktoru@ma yang herpeaan semra lanpamg baik
untuk  bermmpsung 1E|.1.n.lah wEnpun’ mecenmmalEm, mengston
menvalenggarakan, mesmhing, dan menzawas Pevalenggaraan peninphatan
mutn kesehatan dalam hal in: melaln peberapa produk kebigkan publibnys
telah zecars tepazmembahat serta Ménpatur segala Sdiatm yang Perkenaan
dalzm yanpgha pencapaian hal tersebut.

Peneliian o bertupan untuk melabolan ansli=s sentimen terhadap
Rumah Skit Umum Daerah [RSUD] Sid Fatmah Palembang mengguusksn
metode Naive Bayes Classifier, Dengn semalin ha‘k&mhahgu}a platform
media zozal dan wla=n wmlive, panahdvan terhadap persepsi publik
menjadi penting bapi pengelolzan dan peungbstan  koslis = lByanan
kezchatan, Fenelitian ini menanfastian dam tekz yang dmmbil darg bahapai
sumther: sepert medis =odmial, nla=n online dan forum dishds) ontulk
mengevalms sentimen masyarakat tetbadap lavanan vang diberilen oleh
RS SiH Fatimah,

Prozespenslinen dimulai dengan penpurmpulan data teks dan sumbea-
oumber yang relevan menpponalan telmik web —omping, Dala vang
dilumpulkan kemudian dipra-prozes denpan langlab-langlah pemberghan
tebs, mormalimd, day tolenizm=, Untuk amalids seatimen, metode Haive
Bayes Cla=ifier diterapkan karena lemampuannya vang baik dalamy
klzsifikam feks- dan hemudahan mmplementaznym, Mode mu dilath
menppunslan datsset yang telah dilabell denpsn kategor senfinren piositif
dan pegant,

Hadl dann analisizs semmjukban distribns seaatimen madyarabat
terhadap RSUD Sitd Fatimah Palembang mengidentifile 5 area kelimtn dan
kelemahan layaran yeng disedialen, Tenuam i memberkan ywawez=n
berharga bagi pihsh manajemen EOUD. dalam mengembanphan strategi
perbaikan lavanan dan komunmbad denpan pnblik, Femelinan oo uss
menvorot feltivitas metods Namve Bavez dalam anzhiziz sentimen serm
membperikan pandmn praktis untuk pensrapan telmik serupa dalam kenteks
Ein,
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PMetode. Waive Paves dipilih loerema. Lkemampuannys  dalam
menpklasifilagian data teks denpgan efigens yang ngpl st alowas yang
baik dalam analigs. zentimen, Penelitian i dimnlay dengan peugumpulan
dats nlazan dan komentar darl berbagai somber online yang belaitan
dengan FEUD St Fatimah Palewbang Dam yang diperoleh kemudian
diprozes welaint tmhapan pemiherdhan ey, tokeni=mg, day penilihan G
menppunalan telkmlk Termm Fregqusnee-Inverse Doomment Freguency [TF-
IDF):

Setebhiam, model Naive BEaves dilatih metip punakan dataset vang telah
diproses Hadl dan model i kemudian dievaluazn dengan mengpunalan
metrik akures, presiz, redll, dan Flszore unmik menpubiov performa
klasifikasi, Analisis zentimen dilag menjadi des lategorl yaitn pogtl
negatif, dan netm], Hadl amalids wmemomjuklen balwa mayoriE s nla=m
cen dering p ositif, metrporot Wepua=n pasien terhadap lavanan danfaslitas
vang dizedizlan. I'Ia:m.m:.. térdapat juga sejumlah ulazn hegatli vaug
mrepimiikhan mva Fang. ‘preril dq:erhml::l.u sep et walktn tomsgpu  dan
pelayanan pempgas

Teniun ini mambrerien R wa=n fenting bagi manajemen RIUD Sit
Fatimah Falembang untik. mengeesbil Engdabdangkah perbaikan dan
pengembanmn  lavaman  kesdhatan.  Selaw ing, pemelitan i ugs
menunjuldan potensimetede Have Bayes dalaw arialid=senthmen 4 zelror
keschatan; yang dapar diterapkan peda mumah EluLa.mE famlitas kezehatan
laiunya, Denpan danildan, pedelitian il tidal ]'.'I.EJJ. barmanfiat gl pihak
rimah =mldtotempi uga lmE penshin dan p.mlr.nﬂ di hidang teknoeg
firfrrmas dan kesshatan,

Kata Jmori Analiss Seivtimen, Maive Baves Classfiey, Wel Sagping
Lavanan ¥Kezehaten, Dam Tehz
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Pujl dan myolow atzs ke hadisar Allsh SWT yang telsh msnbenkan
rahmat serts hidayah-Myva sehinges penuli= dapat menyelezaikan skrips o,
Shalsuwatzeta mlem selsln termrahban kepads junjuupan kitm Fazulllah
Muhamma d 54 yanp telah membawa kits keluar dari saman ke palapan,

Pada slrips o, penuli= menyadan bahwa mash banyak terdapar
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