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ABSTRAK 

 Penelitian ini bertujuan untuk mengetahui hubungan antara motivasi kerja 

dengan adversity quotient pada karyawan divisi marketing dan debtcollector  

multifinance di Palembang. Hipotesis yang digunakan yakni adanya hubungan 

antara motivasi kerja dengan adversity quotient pada karyawan divisi marketing 

dan debtcollector  multifinance di Palembang.  

 Populasi dalam penelitian ini sebanyak 95 karyawan yang terdiri dari 60 

karyawan divisi marketing dan 35 debtcollector. Jumlah sampel yang digunakan 

sebanyak 75 karyawan yang terdiri dari 50 karyawan divisi marketing dan 25 

debtcolletor didapatkan menggunakan teknik simple random sampling. Alat ukur 

yang digunakan dalam penelitian ini adalah menggunakan skala motivasi kerja 

dan adversity quotient. Teknik analisis data yang digunakan teknik analisis regresi 

linier sederhana.  

 Berdasarkan nilai korelasi yang didapatkan antara variabel motivasi kerja 

dan adversity quotient, yaitu dengan nilai R = 0,748 dengan nilai R Square= 0,559 

dan P = 0,000 dimana nilai p < 0,01. Hal ini menunjukan bahwa ada hubungan 

yang sangat signifikan antara motivasi kerja dan adversity quotient karyawan 

divisi marketing dan debtcollector perusahaan multifinance X Palembang. 

Kata kunci: Karyawan, Adversity Quotient, Motivasi Kerja   
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THE RELATIONSHIP BETWEEN WORK MOTIVATION AND ADVERSITY 

QUOTIENT IN MARKETING AND DEBTCOLLECTOR DIVISION 

EMPLOYEES OF MULTIFINANCE IN PALEMBANG 

Muhammad Irfan Nugraha 

191810108 

Faculty of Social Humanities Psychology Study Program 

Bina Darma University 

 

ABSTRACT 

 This research aims to determine the relationship between work motivation 

and the adversity quotient of marketing division employees and multi-finance debt 

collectors in Palembang. The hypothesis used is that there is a relationship 

between work motivation and the adversity quotient in employees of the marketing 

division and debt collectors of multi-finance companies in Palembang.  

 The population in this study was 95 employees consisting of 60 marketing 

division employees and 35 debt collectors. The number of samples used was 75 

employees consisting of 50 marketing division employees and 25 debt collectors 

obtained using a simple random sampling technique. The measuring instrument 

used in this research is the work motivation scale and adversity quotient. The data 

analysis technique used is simple linear regression analysis technique.  

 Based on the correlation value obtained between the work motivation 

variable and the adversity quotient, namely with a value of R = 0.748 with a value 

of R Square = 0.559 and P = 0.000 where the value of p < 0.01. This shows that 

there is a very significant relationship between work motivation and the adversity 

quotient of marketing division employees and debt collectors at the multi-finance 

company X Palembang. 

Keywords: Employee, Adversity Quotien, Working motivasion 

  


