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ABSTRACT

Resident data collection activities were carried out at RT.57 RW.18 OPI PNS
Complex, Jakabaring District, Palembang City. There were several problems
that arose, such as residents being required to send their residence
documents to the RT head so that they could arrange the RT cover letter. In
this activity, residents have been facilitated by using Google Form, but there is
another obstacle, namely that new residents are required to confirm with the
management so that they can fill out the form. Residents' contribution
payment activities face difficulties in tracking proof of contribution transfers
because contribution reporting is still done manually on a regular basis. As a
result, reporting and checking residents' contributions to issue cover letters
becomes less effective and slow. The web-based independent population and
contribution application at RT.57 RW.18 OPl PNS Complex, Jakabaring
District, Palembang City is designed to solve the problems mentioned above
and help RT management carry out service activities in'accordance with their
duties and responsibilities.

Keywords: Application, Mandiri Contribution, Population, Mobile Web



ABSTRAK

Kegiatan pendataan warga dilakukan di RT.57 RW.18 Komplek OPI PNS
Kecamatan Jakabaring kota Palembang. Ada beberapa masalah yang muncul,
seperti warga diharuskan mengirimkan dokumen kependudukan kepada
ketua RT agar mereka dapat mengurus surat pengantar RT. Dalam kegiatan
ini, warga telah difasilitasi dengan menggunakan Google Form, tetapi ada
kendala lain, yaitu warga baru diharuskan untuk mengkonfirmasi kepada
kepengurusan agar mereka dapat mengisi formulir. Kegiatan pembayaran
iuran warga menghadapi kesulitan dalam melacak bukti transfer iuran
karena pelaporan iuran masih dilakukan secara manual secara berkala.
Akibatnya, pelaporan dan pengecekan iuran warga untuk mengeluarkan surat
pengantar menjadi kurang efektif dan lambat. Aplikasi kependudukan dan
iuran mandiri yang berbasis web di RT.57 RW.18 Komplek OPI PNS
Kecamatan Jakabaring Kota Palembang dirancang untuk menyelesaikan
masalah yang telah disebutkan di atas dan membantu kepengurusan RT
melakukan kegiatan pelayanan sesuai dengan tugas dan tanggung jawab
mereka.

Kata Kunci: Aplikasi,luran Mandiri,Kependudukan,Mobile Web
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