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ABSTRAK

Merdeka Belajar Kampus Merdeka (MBKM) merupakan program yang
dibuat oleh Kemendikbudristek RI untuk memberi kebebasan mahasiswa
dalam mengatur kurikulum. Universitas Bina Darma merupakan salah satu
universitas yang menjalankan program ini dengan menyediakan website
resmi MBKM Univeristas Bina Darma. Melalui website ini, mahasiswa dapat
mengakses informasi serta mendaftar kegiatan MBKM, sementara dosen
dapat memantau dan mengevaluasi kemajuan kegiatan mahasiswa. Selama
website tersebut aktif digunakan, belum pernah dilakukan pengujian usability
khususnya terhadap kepuasan pengguna. Penelitian ini bertujuan untuk
menilai kepuasan pengguna terhadap website serta menentukan faktor-faktor
yang perlu diperbaiki dan ditingkatkan berdasarkan tanggapan pengguna.
Penelitian ini menggunakan pendekatan kuantitatif dengan metode System
Usability Scale (SUS) untuk mengukur kepuasan pengguna. Responden terdiri
dari 284 orang, termasuk mahasiswa, dosen, dan pengelola program MBKM.
Hasil penelitian menunjukkan bahwa website MBKM Universitas Bina Darma
memperoleh skor SUS rata-rata 68,40 yang masuk kategori "Marginal High"
dengan adjective rating "ok" dan grade scale "D". meskipun website dapat
diterima dan dinilai cukup baik, masih terdapat ruang yang signifikan untuk
perbaikan.

Kata Kunci: Merdeka Belajar Kampus Merdeka (MBKM), website MBKM,
Universitas Bina Darma, kepuasan pengguna, system usability scale
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ABSTRACT

Merdeka Belajar Kampus Merdeka (MBKM) is a program created by the
Ministry of Education, Culture and Research of the Republic of Indonesia to give
students freedom in managing the curriculum. Bina Darma University is one of
the universities that runs this program by providing the official website of
MBKM Bina Darma University. Through this website, students can access
information and register for MBKM activities, while lecturers can monitor and
evaluate the progress of student activities. As long as the website is actively
used, usability testing has never been conducted, especially on user satisfaction.
This research aims to assess user satisfaction with the website and determine
factors that need to be improved and enhanced based on user responses. This
research uses a quantitative approach with the System Usability Scale (SUS)
method to measure user satisfaction. Respondents consisted of 284 people,
including students, lecturers, and MBKM program managers. The results
showed that the Bina Darma University MBKM website obtained an average
SUS score of 68.40 which is in the “Marginal High” with an adjective rating of
“ok” and a grade scale of “D’. although the website is acceptable and rated quite
well, there is still significant room for improvement.

Keywords: Merdeka Belajar Kampus Merdeka (MBKM), website MBKM, Bina
Darma University, user satisfaction, system usability scale
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