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ABSTRAK  

Penelitian ini bertujuan untuk menginvestigasi penerapan Model UTAUT2 

(Unified Theory of Acceptance and Use of Technology 2) terhadap penerimaan 

dan penggunaan website Pemerintah Daerah Kabupaten Muara Enim. Kabupaten 

Muara Enim sebagai pokus penelitian merupakan wilayah yang relevan untuk 

memahami respon masyarakat terhadap inovasi teknologi dalam konteks 

pelayanan publik. Pengumpulan data dilakukan dengan menyebarkan kuesioner 

kepada pengguna website pemkab muara enim, responden pada penelitian ini 

berjumlah 100 nantinya jawaban responden tersebut akan di analisis datanya 

menggunakan SPSS yang menguji seluruh aspek yang ada pada kerangka kerja 

metode UTAUT2. Adapun indikator lainnya yang telah ditentukan dalam 

penelitian ini meliputi performance expectancy, effort expectancy, social 

influence, facilitating conditions, motivation hedonic, price value, habit, 

behavioral intentions  dan use behavioral. Hasil dalam penelitian ini, dari 10 

hipotesis yang sudah ditentukan dalam penelitian ini menunjukan hasil bahwa 10 

hipotesis diterima dan tidak ada hipotesis  yang ditolak. Hasil penelitian 

diharapkan dapat memberikan pemahaman yang lebih baik tentang faktor-faktor 

yang memengaruhi penerimaan dan penggunaan website Pemerintah Daerah 

Kabupaten Muara Enim. Implikasi dari temuan ini dapat digunakan untuk 

meningkatkan desain website, strategi komunikasi, dan pelatihan pengguna, 

sehingga dapat meningkatkan partisipasi masyarakat dalam memanfaatkan 

layanan digital yang disediakan oleh pemerintahan daerah kabupaten. 

Kata kunci :  UTAUT2, SPSS, WEBSITE. 
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ABSTRAK  

This research aims to investigate the application of the UTAUT2 (Unified Theory 

of Acceptance and Use of Technology 2) Model to the acceptance and use of the 

Muara Enim Regency Regional Government website. Muara Enim Regency as the 

research focus is a relevant area for understanding the community's response to 

technological innovation in the context of public services. Data collection was 

carried out by distributing questionnaires to users of the Muara Enim district 

government website. The number of respondents in this study was 100. Later the 

respondents' answers would be analyzed using SPSS which tested all aspects of 

the UTAUT2 method framework. Other indicators that have been determined in 

this research include performance expectancy, effort expectancy, social influence, 

facilitating conditions, hedonic motivation, price value, habit, behavioral 

intentions and use behavior. The results in this research, of the 10 hypotheses that 

have been determined in this research, show that 10 hypotheses were accepted 

and no hypotheses were rejected. It is hoped that the research results will provide 

a better understanding of the factors that influence the acceptance and use of the 

Muara Enim Regency Regional Government website. The implications of these 

findings can be used to improve website design, communication strategies, and 

user training, so as to increase community participation in utilizing digital 

services provided by the district government.  

Kata kunci :  UTAUT2, SPSS, WEBSITE. 
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“allah tidak membebani seseorang melainkan sesuai kesanggupannya” 

(Qs. Al-Baqarah:286) 

“There is a Japanese proverb that literally goes’Raise the sail with your stronger 
hand’, meaning you must go after the oppertunities that arise in life that you 

are best equipped to do” 

(Soichiro Honda) 

“Dream as far a possible, make the target as high as possible and remove your 
abilities as much as posibble. Because when you fail, it won’t be too far from 

what you want” 

(Anwar Aji Safii) 
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