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ABSTRACT

In this research; researcher studied the redesign of the SI-PUMA (Community
Satisfaction Index Information System) website in Banyuasin Regency. SI-
PUMA is a digital application launched by the Regent of Banyuasin to measure
and improve the quality of public services. This research was motivated by
several shortcomings on the SI-PUMA website, such as incomplete
information, an untidy appearance, and navigation that needed to be easier to
understand. Researcher carried out system analysis and design using the
design thinking method by going through five design thinking stages:
empathize, define, ideate, prototype, and test. Researcher also use several
tools, such as UML, Python, MySQL, and HTML, to develop the system. This
research results in a prototype of the SI-PUMA website that is more attractive,
informative and interactive. It is hoped that this research will benefit the
government, society and writers in improving the user experience of the SI-
PUMA website. The suggestions for future researchers are to_be able to
develop further systems, such as mobile-based ones, by suppeorting the
Android and I0S operating systems, which can provide convenience for users
because they can be accessed via smartphone media, as well as carrying out Ul
/ UX analysis by distributing questionnaires to the public regarding the
website, which has been built to determine user responses regarding the

results of changes.

Keywords: Website Redesign, SI-PUMA, Banyuasin Regency, Design
Thinking.
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ABSTRAK

Dalam penelitian ini, peneliti mengkaji mengenai redesain website SI-PUMA
(Sistem Informasi Indeks Kepuasan Masyarakat) pada Kabupaten Banyuasin.
SI-PUMA adalahaplikasi digital yang diluncurkan oleh Bupati Banyuasin untuk
mengukur dan meningkatkan kualitas pelayanan publik. Penelitian ini
dilatarbelakangi oleh adanya beberapa kekurangan pada website SI-PUMA,
seperti informasi yang kurang lengkap, tampilan yang kurang rapi, dan
navigasi yang kurang mudah dipahami. Peneliti melakukan analisis dan
perancangan sistem menggunakan metode design thinking dengan melalui
lima tahap design thinking, yaitu empathize, define, ideate, prototype, dan test.
Peneliti juga menggunakan beberapa alat bantu, seperti UML, Python, MySQL,
dan HTML untuk mengembangkan sistem. Hasil dari penelitian ini adalah
sebuah prototype website SI-PUMA yang lebih menarik, informatif, dan
interaktif. Penelitian ini diharapkan dapat memberikan manfaat bagi
pemerintah, masyarakat, dan penulis dalam meningkatkan pengalaman
pengguna website SI-PUMA. Adapun saran bagi para peneliti berikutnya yakni
supaya dapat mengembangkan sistem lebih lanjut seperti berbasis mobile
dengan mendukung sistem operasi Android dan I0S yang dapat memberikan
kemudahan bagi penggunanya, karena dapat diakses melalui media
smartphone, serta melakukan analisis Ul / UX dengan menyebarkan kuisioner
kepada masyarakat mengenai website yang telah dibangun untuk mengetahui

respon pengguna mengenai hasil perubahan.

Kata Kunci: Redesain Website, SI-PUMA, Kabupaten Banyuasin, Design
Thinking.
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