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ABSTRAK 

 

Tujuan dari penelitian ini ialah guna mengetahui (1) bagaimana pengaruh 

pendidikan terhadap kompetensi karyawan PT. Kereta Api Indonesia (Persero) di 

Kantor Divre III Palembang, (2) bagaimana pengaruh pelatihan lapangan terhadap 

kompetensi karyawan PT. Kereta Api Indonesia (Persero) di Kantor Divre III 

Palembang, dan (3) bagaimana pengaruh gabungan antara pendidikan dan 

pelatihan lapangan terhadap kompetensi karyawan PT. Kereta Api Indonesia 

(Persero) di Kantor Divre III Palembang. Metode penelitian yang digunakan 

dalam penelitian ini adalah kuantitatif asosiatif. Sampel penelitian berjumlah 122 

karyawan PT. Kereta Api Indonesia (Persero) di Kantor Divre III Palembang. 

Hasil penelitian ini menunjukkan bahwa (1) secara individual (parsial) variabel 

pendidikan (X1) dengan taraf signifikasi 0,000 lebih kecil dari taraf signifikasi 

0,05 (0,000 < 0,05), terbukti bahwa pendidikan berpengaruh signifikan terhadap 

kompetensi karyawan. (2) secara individual (parsial) variabel pelatihan lapangan 

(X2) dengan taraf signifikasi 0,002 lebih kecil dari taraf signifikasi 0,05 (0,000 < 

0,05), terbukti bahwa pelatihan lapangan berpengaruh signifikan terhadap 

kompetensi karyawan. (3) secara gabungan (simultan) variabel pendidian (X1) 

dan variabel pelatihan lapangan (X2) memiliki nilai F-hitung (16.678) > F-tabel 

(3.07) dan nilai signifikansi (0.000) < 0.05, maka peneliti menarik kesimpulan 

bahwa terdapat pengaruh yang signifikan secara simultan antara Pendidikan dan 

Pelatihan Lapangan terhadap Kompetensi Karyawan PT. Kereta Api Indonesia 

(Persero) di Kantor Divre III Palembang. Hal ini menunjukkan bahwa pendidikan 

dan pelatihan lapangan secara bersama-sama mempengaruhi peningkatan 

kompetensi karyawan   

 

Kata Kunci: pendidikan, pelatihan lapangan, kompetensi karyawan. 
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ABSTRACT 

 

The objective of this study is to determine (1) the impact of education on the 

competency of employees at PT. Kereta Api Indonesia (Persero) in the Divre III 

Palembang Office, (2) the effect of on-the-job training on the competency of 

employees at PT. Kereta Api Indonesia (Persero) in the Divre III Palembang 

Office, and (3) the combined effect of education and on-the-job training on the 

competency of employees at PT. Kereta Api Indonesia (Persero) in the Divre III 

Palembang Office. The research employs a quantitative associative methodology. 

The sample consists of 122 employees from PT. Kereta Api Indonesia (Persero) at 

the Divre III Palembang Office. The findings reveal that (1) individually 

(partially), the education variable (X1) has a significance level of 0.000, which is 

less than the significance level of 0.05 (0.000 < 0.05), demonstrating a significant 

effect of education on employee competency. (2) Individually (partially), the on-

the-job training variable (X2) has a significance level of 0.002, which is less than 

the significance level of 0.05 (0.002 < 0.05), indicating a significant effect of on-

the-job training on employee competency. (3) Combined (simultaneously), the 

education variable (X1) and the on-the-job training variable (X2) have an F-value 

(16.678) greater than the F-table value (3.07) and a significance level (0.000) less 

than 0.05, leading to the conclusion that there is a significant simultaneous effect 

of both education and on-the-job training on the competency of employees at PT. 

Kereta Api Indonesia (Persero) in the Divre III Palembang Office. This suggests 

that education and on-the-job training collectively contribute to the enhancement 

of employee competency. 

 

Keywords: education, on-the-job training, employee competency.  
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