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Rathe e of Zldhaliatian, argnimatiore fuee ¥awTied conpetitio, moabmg effectore Fhmar Besamees (HR)
mavdim et ooci 1o aaccess. Ths shudy franestipates Sl mpact o educim wid field raki¥iz oy emploges
competencynt IT. Kerein tpibadonesds | Persepo\Dimms T Thlembems i mbapries s to snbatocs e ity
serrices. The problan idad €ied e domeparey biteear oduat ioned qaaldicatvee snd practicad ompetendes,
werbmdbgnmﬁmhmma::ﬁsnrm The dbkctir s tigeras sarchisto eomene hodrsdoc st im and fe 13
141195 111'].1-*::1:-: employee competetry ad toprorids I-:Dmnm-:’ﬂmm’fﬂrmm HE practices: Tehiza

apEroach, dia weme colkcted fom 120 emplowmes fhrough . quetioeaie wd obermtiore,

appkmaded s I arhreT armr. Hmmgesmeumdmgm‘dnphnmﬁmmm tord ctatisbcaltests,

Thua: fivydings: reman] thet et Fuie 3 cigpificanit atd peetime e dh comprafere niv ch maand thiat. Fiighiar
edicaticry lemels ywowens by sqate w0 ligher compety, Ther, il trahing aka dadfoatbe o
campetency highlidting i effecimaess o demelophiz practical 300 The sudr akofoond that both adicafion
ared field tmirds, whity e dered wpetber; sizpif vty impact emprlrzed campetarey Based n thise finding:,
L & recammended that PT. Eersty Sp Tideess (Persaro) duald conside forher smilmeies job asazim ente,

diferait it #iz fiue iz materiale  Detter meet e competeancy neels o ech postion. o drmghering
v o ceran s et forns an derebpivg aiticalthinddns od fukpandere problem-sohritg il

Ferwmds: edaatir, ap plome canpetincy fild oo, BR maregement. TT. Figpeta dod Wierwen,
L Irotyoed v tiom

In the comtest of moderr busess; coganzations, whether engagad 1 goods or serdAces, are
prmarly onented fovarans picfit gereration The miers ity of competiion amone comparss
has anged in the em of gldhalmition, necessiiating the moactive deweloprment of Human
Resoatres (HE) (Bustardo et al, 2024) Employess st enbrace comtwnions. kamig ad
dibzent wirk fo undock their Eﬂl pofertizl HE plaws a pivotal sok m the siocess of an
otgamzatinn with hrhqialty HE confrbtutng optimally 0 the achievement of compdiate
goals, wrhile -subpar HE can mpede pmogress. Effectre HE navazement 15 essertial for the
sootitoperation of all crgarnzabonal actirhies, malang # cracial o' menaze HE efficently o
enmure opevatonal meoess [Granaran & Hasanah, 20247

Thie yes porstbality for mandanng gualtiy HE bies sizmficantly writh edueahomal mstibotomns :

T smstain HE- quality st boes, st oip et “ffrtive HE mavagemert stateris HE
matase et nrrolves uhltz:li'g indrAduak s scheve arpamzational goals s fclently ddequate
and hg e qeality HE most be ahzned wath the sodkbad o aroid bath sheotages and m:p]us&:
(Masition et’'al, 223 Farthenmor, HE shonld weet the wquited qualifications to manage
wsets efectiely and aclieve the deswed welfare. Ore comerete method 4o enhance HE
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produchvity is theouzh edocabion and bavmng, exsbling enmployess to perfomn then tasks
effectvely (Hardoko of 2l 2021

Education 5 a2 delibermte and planved affort to develop ondvmdnals' ndellectnal a1l emohonal
paterdial 40 arhisve uﬂeperﬂ&n_e atd et life"s demands, hl[hlunésm ritimems ave mandated
tooroimplete & munirarmeof wve wears of educahon, comprising six vears of prenany edication
wnd tloee years of sacondary education, a5 shpalated modsticle & Paagraph(l fof Loy Ha 20
af 2003 (dstar et al, 2022, Howrevey, memy idividuals parsie fnther education to enhance
their knowledze and Drgrove. then enrplovability m major comrparnes. Educaton 5 agateray
o enploment ad anarewme Hreihareine HR qualty{Wadls 20210

Trammive and educabion are prmoesses designed b Drprove srploves corpetancs, These
pr-:q:aﬁﬁes invelve oaganeme & series of aotivifien ammed At achevrmg specific dbjestimes.
ICerrpetence ercarmpasses the ahabibyto peafom tasls ar duites, mpparted byrslalk koo led ge,
ad wrork athindes squited fhrthe ok I,F'-:nmmgl-m at 2l 2022 Traimne and Bald edutation
srzmificardly nihence enployes competence, rogmdine 2 oost-effectrre method todevelop and
enhire ermployee capabilibes, theteby rednfmz @rpetves and muprorms job pmficiency

(Walmprmngsth, 2015) '

FT, Eereta i Indosesia (Parsein s statetvimed mterpnae o the saihvay fiams postahon
sector, s o be the Bading provder Dfr.':]i'v.ra].r 5&11?1':&1 foorsing oo passenger sernce -and
stakeholder satisfiction The conpany’s trission & o delivir I‘uﬁ;h-x*a.'ue FRIVICES A ansure
syvIroHIEtal mﬁtanu]:-ﬂlt:.r based om fonr maim: Y Tarveluess, Serace, and
Comiot. The compary’s evmkition fom BT o BE T_TMI‘E.E wniua]l:,'t'- 25 E.EJELEI..:!:Lpl
Indoresia (Persero} has led ' to updated wvisions and Mo, emphasimne valies pich as
Trostrorthitess, Cormpeterce Hatmonyg L-:-].a]i'_la Jld.a];:tef:-ﬂi}; o (Zollsborann These
valias undem-n:-reﬂw fmportares of skilled ' HE m ackheving company soak and mmorovine
pa'rﬁfrrmama.

Digtz fom FT Kareta Api Dndomesia (Parserm) Do T Palenbans mveals the oawent
edicationial barleyonrrd of 1t -enmploywess, ]Jiglﬂ:.g}.:tmg a sizmficand mumber of graduates

Diaspife this, formal educstion abre does aol aherays equate foo }.gh—qmlﬂ}r oafooemes Lhe
ooTNDEy's ttar:mgda.ta FomZ] to XT3 shows that tranmg tateets wETe net inllrmet, paotly
die to a:shortaze ofskilkd wainers -and i oehuctors: This zap has resalted i orew
exployees ladlang the I.-Iartl:aliluﬂs readed for thew roles. affecting ovenll perfterrance and
adhemnce to compary valoss. This Juzhlizhts the need for taieted waeawch on the inmact of
eduoaticm and fiald bamire on etrployee cormpetence

Grmntless chservabons, fhns shad iy anms to exploe the mflnence -:fg-:!u-:ati:-n_ar-;! feld tranns.
] g mﬂméten:e al PT Eereta Apd Indoewsis (Pevsews) Diine 1T Pakimbang The
wseah will examive how educabonal attaument and brannnz programs conbabute fo
improving ewmployves skills -and performance, therdhy provading tsights inte enhincins HE
matazement prac hees wiikon the crzasn=aton

& Literaturme Rarsmy

2 1V Rdiation

Accordmz to Hidayat e Abdillah {2019, therw aw tenkeycharactenshcs of education Fustly,

holbfie aducation-enconpasse: miellechial -emotiomal soctal and spmfual developevernt,
addressing the whole staderd rather than mst cogmtire aspects. Education-shonld also he
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wletmad o real-life stusbiows, bridging classroom kanuns with evweryday sxperiences:
Evpowrermest s cnicial a1t enables stadents to antreelyparhoipate mothear leavmng, fhsterrg
corfidence and success . Imehi ity ermmures that -educatonal sywrpomrents accormmod ate
diverse leamers, making them foel vahied ard accepted  Character developrrent goes baynnd
lmoyiledee travsfie to Dwtill sbong newal wmhies and ethics. Acocpding 1o Andvisg (2024,
Collabosative adncation pranotes Diteraction sworg shuderts, feacherws, pavents; aad the
-:nnn'.m.l:ut:r Slall-basad sthycation fhonses o essentisl Elﬁt-cerltur_f,r *:'.lan:r, mich as erhinal
thnkitg, creativity, conmnmeaton, and oldoaton Efictve teclnobgy boezraton
enhances, arcessihilty and qu,a]lt].rm leamivg mocesses A crheal appmach to Jocwrkdze
enoourages stinderds toquestosy amalyms, and Dellizestiv syrthesize ndformatidn Lastly
mistama ility meednoatonenphasize exvmycommert al and social respovsib ity prepanng fatore
sererains lobe responsib b chanze-makers.

i3 Fdd Farune

Field tranmz. =3 pocess desigred fo enhance eppbyee conpeterce, vrolvme the
rrzamzation of 2 seHes l_'-f-mtv}_hﬁﬂ Eji'ifllt'ﬂ.!h:i]l} aranged o acliewe ,'pec:-.ﬁr_' ohjectives
(Sutrsno & Sureost EDIQ"J It represents & sysiemato efont by owparmstions to fraiey
lmorled s, vahies, athhades, and slall= td:-.-lpen:ia.]ﬁtﬁ upthe feld This stnachoed mopecachsing:
to-strangthen and Iﬂ.E"._’E].DP mdividual pidertial e Seiltats lumdn charge (Teeran, 201

2 Fonpetmice.

ﬂ:l:mﬂmg 4o Wihomares an B srmars 20210 l:urlpeteh:'r. i dafined 2 ﬂiah:htrh petfom taske
or diites basad om a combmahon ofskilk; Erowledze, and weosd st desmaumed Tor the job.
Furthermene, Indemssun Labor Law Moo 13 of 2008 euthines that wol ':;m'!;eﬁnze
aneotpasses an wdividnal’s ezpabilities i1 terms I:rfk:tl:-;rlaﬁié skills:and wirk attitodes. m
alzrmment with e.eta]:-hjhga:i stadads. In esserce, competens can he amdestood w2
fardamentil chametenste gy déeply mgamed aspect of one's patromalificwihich rrafests m
predictdhle behaviors amvoss vanous sitahons od aoh tesks Ths wherest trag dives an
mdindial o acheve sxcellbnce and strive 1o pesfrm s ks effectively (Faislah 2529

2 & Frovework of Thowgid

The g-:ual of the. Bameror of thongzlt 15 to assist researchers i methodizally oo thrng- the
rrmmary s aes i therrwork The follormiz sraphis tepresents this concephral fiamesrot:

] e
10 g
Fleld Tramniz -
= [ |

Figue 1 FPamwevrcek of Themzle
Sonuce: Authordata (2024
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Based on the concephaal Hamework shoatt m Figore [, the present sshady endeavos 1o
concentrate the disconrse onthe poterhial mthierce of service quality, tost, and sabsfachoneon
oshorner loyaly The follosringe e the 5 d W hypotheses-

2.9 Developmment ﬁ:ip.:l!.igaz'.}

1. Hypothess | Ho: Thers s m&fﬁctafe::lufa.’rnn-:-nenmhyee competenoe.
Ha: There 15 anaffect ofeduratiom oxenployes competente

T Hypothess 2 Ho: There s po offtct of flald traiming on enployes competercs:
Ha! There 15 aneffbct of ald trammng onemployes competanne

F. Hypothess 3: Hoo There 15 o spmltareon: effect of edurabon and Beld tranung om
employes soampetense.
Ha: There 15 3 somi Banerios offdet ofeducation and field tavure on
erploves eovpetens.

3 Reseamh M edhod

The wieawhwas tondocted & FT Eerétd Ap Indomess (Parsesn) Dipve 11 Pakmbarg with
the shdy fhaisivg on the mpact of education and fisl baivme on erplbyee conpetence. The
wreatch enmlorsd an associative methedobay aiming toodentify relatiorships by affocts
betreen the vanshbles myvobred. Pamayy detaowas collected thionzh disect disevvahons,
Qrestiomnages, and feld notes, whils second @y ddbaveas gathesed fiom wlevant Literatnre ard
previoes studies. The popalahon comsisted of 21 1?-# epplvess ef PT Eeretadipd Indones1a
Diivne [TT Palewb ane, avd s sampl sigeof 123 employess wras seloptad uiing the Slowan frmala
for ravdam sampling | Diata callachen mefheds moehded thesvmhomns, whes fwss noted tha
the educatiom kvpls arong employess waied, with 42 empbweas havoe comphbd 11:@]'1
school, 117 holding baghelors degrees, and 15with rhastars degrees; (nies Hormnaies wers
distritmted wa Google Forng to callket ermplodmes’ pespectess onsdunaben Beld bamng,

and conpetencs, & ltsratire revies was also conducted o mippoit the malys x| foosing on
[revIOns. 1e5eanzh relate-:l to. the J-re:.r ".’3.1.'1-3]‘.!1&_5 -:-i‘tha -5'|J.'Ld.].?' The dat!: WaTe a.ijﬂe-:l UM

erployes n:n:-mpetm-:a WVanmus statistical fests were E'II:'IJ;I].D-_-.?B:] to smeure the wliddy and
wlishility of the data ichiding wahddy tests, shiability tests wing Ciorbach's alpha, and
classical ‘manmptoritests such as novmalibe t'l:l.'liilg:ﬂ]]J.‘t‘EaI‘]iE amd hetemiscedashony tests.

Hypothesis teshie wa conducted s mg hoth ftests and Fiests I:l'.:l'E_"'u'ElJ]l-El.‘i:E' the sizmficance of
the welatioos Jups betwreen varahles, The shadys findivgs werebased onthe statrteal analyses
rrforred wsmg 5FEE 25, prowmding otights o hoer educston and field taonng mihience
enploves competerce 3 FT Eereta fp Indoreiia (Parsern ) Diwe I1] Palenbans '

4 Findings and Thscussione
The paragraph afferwrad explavs the studys comhisom. and a.ml].ﬁls Gereral respondent
data, validity, welishility, romality rabiccllivesrityriests, regression amatysis, and AN OV fest

findes, meliding ttest- and f4est vesmlls, are all ehded inthis conclision
&} Py
4.1.1 Gereral Infiemahon of B espondends

The Elem:gz;apluu data pressrted m Table | poovides a detmled pocfile of the enplovess,
u:n:-vent'g mpects such as gendex age, educabon evel ad knsth of snplbment 4 tl*mtugh
urderstandivg of this d itz helps: :-:-r:ta:-rh.l.a]me- the: mreamh sample and s relewanes o the
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shady's ohiectives. Fis iy the gander dstrintion reveals 2 slight majority of male- énplispees
at 553, commpared to 46 7% of fermals smployess. This near halance mzgzests a melatively
aqiittable gender mpresewdabon within the office, which ¥ oumal o diearse zender
perspechves can ifhisnce  the dynamics of bainive and conpetercy davebpment. Such
diversity ean sreich the baimsg snvoomren and p-:-’sﬂnha]l].r erlange the efftobiensss &F
oorrpetencrbmlding prograns

Takble 1. Eespordents Irdormaton

Vartah Jee Unat Perrendags (%)
Fendat: -Male 533
Feamals 46.7
da ZOEA]T vears P
3140 ymare S0,
4150 years 23.8
= 5 yman 57
Fdcaticn Prisviary 5 chocl 74
Bachelor 1%
b aster 57
Lewethof Enplovmrent -5 veam 3
510 v 213
11-15 puas 459
=15 yan 487

Sowroe: Sanvey Aughor (2054

Sedordly, the amalysis based onage shows that the et ags groop 15 hetaresn 31-40 wmairs,
mp®senhng Il"'-":nf'ﬂ'e avrployees. The 41-90 gze group ako has 2 signifiad poportion,
apconnhmg Jor 38 haame ol only 20050 of the employees are: mthe -3 aze mnge
and these over 50 years ol accourted for st 5704, This data reflects ﬂu,iﬂ'e majority of
EI:'EI;I].D].EE: awe 11l & fabore goveer phase, hlwlywnth covsdershb e work experence, vt still
within 2 prodnchve age rangs that allows for comtmed kaming and dewelopment Graigh
Lastly, the data on length of enploymert rewmalk thata sgnificant porhien of enployeas have
substantial experience, writh 459% having rorled Aoy 11-15 years and 2879 anceeding 15
years, This extersive temue mdicstes adeep fannhartywith the company and industoy, kel
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facilitativg the absorpdon and applicatiom of new Joowrledze gamed Goouzh traimng
Additorally 21 3% of enployees wih £-10 wears of sernce ®present those m a nod-caresr
phiase, contimue to efine thew slalls and conpetercies Ovmrall this divwetseand sxperenced
wronddioros provides a solid Fundstom oo the dembpment ad bnplemespation of efchive
education and trammez programs, eracial frr athancing enplpyes competendy at Kereta Ap
Indoaesia [ Fesere) Bone [ Falenb ang

4.1 2 Vahd vy Test

The helwy data o Table ¥ presents the Péiwon correlation ehefficems for three vanablss:

EiﬁCEﬁEEII:KI:I,_EiEH_TIE&lﬁlg_I:EEj,'&Iﬂ Competerce (V] with each vamshle's subiquesfions
shomarme their correlation gzaimst & cobeal I'-".E?llﬂ_' 1::f[| 178

Table 2. Wabdity Test Kambt

Tarmhle E!ﬂeﬂ;-:ﬂ: PeamomCpmelshon  wishle  Dlescmphion
X }:_1,1_ I ¢ D'?EE 0172 Valid
X123 0544 0173 Vahd
Edreaton(E ) _ o '
X3 093 0.5 Vahd
X14 Q92 o178 Valid
21 067 0134 Valid
X2 0542 0:174 Wakid
X323 (645 174 Valid
Field Training (34)
X34 0300 1,178 Valid
;i (555 117 Talid
X26 (1510 (173 Vabid
vl 0,55 0,174 Valid
il [L&1% [0.174 Valid
Y3 0,706 0,172 Valid
Competenca [T ¥4 [,581 (.17 Valid
Y5 055 0178 Vahd
& 0,438 .17 Valid
e, 0482 017 Vahd
Trblilad by - 4 i
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TE (L5494 0178 Talid
Ta 4% 1178 Talid
0 (LR 017 Vakid

LS @Eﬁﬁ? rasuls (F00d)

For the Edaoabon smnable, allsub-queshons (1.1 to Z14) have logh Pearson correlaton
ooaffioents, angme ﬁmnﬂﬂﬂq to (1544, mndicating 2 strong and valil r&iatt-:lrrflup betarean
the sib-questias and the Edu-:iih:-nv,anable wiall shove the mitical walie: Th siggasts that
the trerms nsed o measnre Eduabom are h.'ghl].r consistent and sgnificantby relaed.

In the Feld. Tranmg vanable, mb-ques nons 221 thomgh L28 show modesats o stong
oomelatuoan, writh EnefE_lentB ey Bom O S04 0 N0 These valiaes mlicaie that =xch
-iEPEE‘II of Fleld Trdtang is positively wlated bothe vanable #self with all roefficisis
sarpassing the erifical tvalie .:,r;t"'ﬂ'l'i'ﬂ affririme. fhe validity of these wezawements The
riderate comelation stengths J.mp];r that wiik hete is = pasitve IE].-El.hl:IIEh.P betereen fiald
tanmz aspects and the vanable the tta-_rgthn:-f'ﬂ:e mlstirsning vanes acvoss different mb-

questions

The Campetance varishle's mb-questoms (¥ 1 to ¥ 160 exhibt 3 ravee of Pearaon conelation
coeffinents fiom 0438 to 0086, all of wlich ave aboie the entoal vomhie-of 0,178, Tl
i ates that the sub-quashoms eE-ztwlyrmmnﬂ differert d.ummm:‘u- r_f':unpehn:a, with
farying degress of stength The hizhest conelators, junh % T2 (0708, showr-= mhst
mlatirmstop with the Conmpetence warishls, vwile 1-:-1.=.r|=_rr mﬂ‘&ﬁh:nm sk s VoA ([ |
validate the meanire but dicate ahrealmr relativmship, el the dsts sappotts the waldiby

of the comstmcts bong meamred, as all conelstros we showe the cnteal theeshold, corfrmmne,
the welishility of the: e asurewert 19 tn e wsed

4, 1 = Relishility Tes

Tehle 5 outlives Crombach's dlpha vabies fhy fleee yansbles ma sudy exanmnme- the mpact
Df'educah:-na.tﬂ fiell traiviviz mrvemployves corpetency at FT Kereta bpi Indoresis (FPersem]
m the Dyeve 1T Palawbane -Office. Crombacks Alphs 15 2 cttieal odicater of mlisbilibe
e ammine the domsistancy of thews withm a sarvey o questormans, The vahies ramgs fom 0
to 1, with Tozher vahies andicatmz better it ernalcons steney ammeng the dems

Table 2. Eelabihty Testof Variables K1 X2, and X3

Varizhle Chombanks Alpha Stamdmd  Deserption
Fducaticn (E1) 51 5§ relighle
Fiall Traimng (£3) (Eas (i Ehable
Compeienca(T) 0,723 5 wmlishle

Spwie s BFEE 25 st sult
Fer the Education wariahle (1) the Combach’ Alpha i 0:95]  wrlich 5 exceptionally ]Jig].t

=d
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This irdicates that the measement pstirent foreducatonhs excallerit nderal corsistancy,
mearrg that the quashors used to assess enmplovess' educahonlewls aw veryoonsstert m the
wspent s theweliont. This lngh leve] of veliab il wis mncial for ensmne that {he results ralatad
to the nupact of edacatinnon employes competency e hoth depend shle and vald.

The Tield Treug vanable (2] hes 4 C mrbackls Alpha of 0LER 5 wineh, wiile esrer ha that
of Edhacatan, itﬂlreﬂacta aacceptahle kel af relisbility This mzgzests that the fiel trammg
meanenent sbunert & comisent, thoagh there tmay be some variabiliy in nspores.

Meamperluls, the Conpetency vanizhle [¥] shows Crorbach's Alpka of 0725 ndicatms 2
moderate level of relishilty E]ﬂ:r:uuﬂl retas hizheas the Fdueation vatable, flis vehe shll

suppoits-the rebiability of the congetercy data Ohemll these vahies affiom the validiy of' the
wehuments uzad an the stidy, pr:-ﬂﬂ.:.ng = s0lid Famdaton for firthes atalysis

414 Hmnul:i}'Teﬂ Fasult

Tahls & prsentsthe waks of te mrnﬁhtg,r'aastuﬂ,tgﬂla Cipe-sanple Eolmogo =5 nmmow
Tesf frr nmtod anlrad rm-ﬂua]_ it a shudy Ot the ‘tmpeact of educatiom and field tmiving an
emploves commpeténeyat P L El!ﬂfﬂﬂﬁf{tﬂmﬂm (Pexsein) This mormality teét 5 essenhal foy
wrifng w hether theyesidu als f2llawr 1n'_~‘una1d15tdhuinﬂ,w]mclm-a:ﬁ'mﬂanﬂﬂal srmmptom
i may statisheal analyses | The sanmple: iz () nsed s test 5 122, indicating that the
malimis was covductad oo ] 22 residish B the wodsl! The edmlated normal paraneders
showr that the meam of the wsiduals i= Q) wiich Goempected when the mode! St wall The
stardard deviahon of the vesidnak 15 10,7455, nEE’le:ﬁrg the varghildyof' the ressluals aronnd
the: :tEa:rJ,"-l.rlﬂ.ta lowarer standaod deviation mdicatise mow consislEnTy.

Table 4, Weamality and Multecallivearty Test Fresults

Wistandaidiged Fas idaal

H 17
Hommal Parameters™" Miean HESY
Std. Devaatiom T45I55]
Mest Extrerre Diffences Aibscobate 105
Positive. 1[!.5
Hegatom - 100
Test 5 tafntns 100
Asymp! Sz {24ailed) 131

Hote' & Tzt distibufionis Hormzl b Caloalated Goon dats
. LiThefiwd Siemifieancd Comrechon. 4 Thas a loderbonind of the tme sinifinande.

Sounnes BPES TR sesuil.
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The rext sectonofthe table detanls the Folrogomes S rmrovtestresu s, lnshlzliting the most
extyeme differenoes betereen the oo lahme dJ:tﬁbﬂ‘h.DllDf'ﬂ'E residnals amd the theombral
rommal disthution The madimim shschite diffeerce 15 0 106, wih poesitie and :Egedwe
differerres of (U105 and 0100, respectoeely The KolmogomwvSnumor Z value 5 1167, 2
measure of how pch the residnal devists Bon a nosmal Ak blbobon This vale proades
ez bt ato the eitent toswroh the residual d s bubon diverzas fom nomnalte

Fimally the Asvmp. Siz. (2-tadkd] vale 15 0,131 represerting the pechabihtvdssociated with
the test emls Inthe comtext of normality feshng, ths vabe kelps determme the stahsbeal
sigyificamre of the residodl! devahon fiotn & novmal distra Hone Since the povataei0.131) 3
greater than the conmoly wsed sigmificance level of 005, the stady fals o wmject the mll
Iymothesis that the sazidnals $0loer & noimal distibobon Ths indicates that the seaiduals de
mot sgificantly deviste fiom mormalty sappoitmg the semnption that the podel nsed 1 the
shad y meats the Ir-rtmhiyfammnmﬂ._, allovarmg the ges=arch tio proceed

The statermert belosr descrbies the waial chavarterishics of a vormal disbibutiom = repees eted
ina listogram m Fizuve 2where fie data forss o syntvetre ball-shaped mure: In & wormal
dishidbng Heoy, dafa podvts am E‘.’E‘tﬂ_‘.‘-" iﬂeaﬂ_mﬂuﬂ the mean, wrth most wabies coneertrated m
the camer and fesrer valies apps =5 they move sy fom the mean in 2ithe dJ:nEn:t-:nn
Thas bellshaped muree mdicates that the mean, median, and mode am aligned, and there 5 o
skt vess, neaninz the dishibution is halanced ﬂ:ll symmetneal The norrial distrabuiticn 1
aucial wstabsher hecamse many hypothess fests and - stafisheal infe noes a3 based on t’m
as surtiphion that data folloses the pattern When = hstogyan dirplays 3 perfec’i bell curve, 2
agrast: that the dats adlews fo 3 nonmal dishibaticn é.].i:-wa:t'g fhr offective use of the mean
oid stavdad devsbon m firther avalmis -Addihomalls wormality mothe data distabohon
sirplifies the applicaton of statisheal models, such & Hneat remimpssom, whith Assumes a
ronmal distabu onof resaduals formore acourite maa lts.

The:statermert m Figore 3 disousses the mberpretaton of nonmality festme thoag himsu al fools
Like the O (Ouamble-Choadie) plat, wiich 1 used to deternme of data falbws 2 normal
dishibni fen Tria Q-0 plot, data podnts are plotted sgamst the expacted hemetioalvaloss o the
data were nomelly dishibuted | If the data poivds closely align with the diazaial hive on the
plot, it ;uggests that the dats approsdmates & novmal dishfution, s the observed walues match
the expected ctes The diagomal line represents the ideal noemal distribation, and 2 close
altonent of d ot 2 pons with this hve indivates no s mficant dewvations Bommymality

This ahgrment mggests that the d stadoes not exdnbat s gmficard slewmess or Jortos 5, meaning
the dishiition s syrrmetric and adlerés toa normal pattesn. Ermiring normmality 1s cricial for
many statstinal tests, mch as egwsinon walss or ANOVA wiich assame that the data 13
nonwally distrbtad E].rcnr&"mtmlg that the dats weets the nopnalit v ssmmption, the '?3]1-:";-11].?
and wehiabibity of the statstical amadysis ae enhanced | leading to mmore aomimate and dependab 1
oomchs o

Fizure 2 HotogramBerwssonitandammed  Figme 5 Hommal P-Plot of Fegmwsson
Fesidual & tardardized Flesihaal Dependent Vanab ke
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The remlts Diﬂﬁnulhcalﬂmgnt].: fast p.'::a:euiqi m Tahle 3 aw mucial mensumg: that theye 15
1o excassivaly high lirear it ip betreen the miap-en:lenl wanish e spenitioally the
eduration anl Seld ammg varialles, methe regressom model Hah ;I:'tu]ill'_'l]]]JIEa.t'.li].F fram
distort mg;rﬁ_w:m an:ailj.r::_u remlts, laading humta]:-le regisss By cosfhirients and avseonrsts
mode] ivderpretation I this cortent tara ey :IJ;d:i'.‘a.‘tDE whidh 2 -Tokranee and WVemanoe
Inflaticar Factor [(VIF) s Aed t assess H‘I.'IJ.‘I:I.I’."I:IEIIE-E‘I']i'_I,F The: Tcrhran:r_ wibhes firboth
famishles ave 0547, chose o1, md.u:atl.rg_ il dermlation betreen the! irdependant
varish les, S rmlavly the YIF Fa.hEi .ﬁ':-rhnﬂlmableia::e 1056, weall hakwy the fhieshald of
10, confrnmre the sbserweofmtirallive sty

Table 5 W liColtine sidtv Tast Rasals

Statdavdizad
Wariahle Ceafficisnts Iolerawe FIF
Education (£1) T =47 L 5a
Fiel Tranmng (22 2 47 1056

MLOSE" H—"ﬁﬁfE I tasr ragult

The:stardardizsdhata I:DEE.E.:.EIﬂS mdicate the extert of the nfhehee eschindependaht varabls
e on the dependent vanabls, in the case, ernployes competence. The beta walie for the
eduication varahls {03270 51\:“.-.'*5 that education has = positive impact cninprovmg employes
cotmpetence, and the bets vabe for feld tanung (0 2687 abo mdrates that field tratmne Wasa
pastive inmact oninmowme enploves conpetenca.

Crverall, the ralticollieanty o=t resilts confinm that hoth education and feld traimrg can be
nsed m the regzession model withensdt comeerrs abont rabeolliveanty, This exmuwes that the
EEFIITH analemis mvn bring thesewaniables will yeld stable and relible resmlts mevhating
their inpact on smplyes competency 3t FT Kereta dipi Indoresia (Parsewn) at the D TT1
Pakenb avg Cifice, These fmdings provide a solid fondation for fasther. analysis, soch as
sigtuficaree testirg or mulhple regression aralysis, 10 gam a dedper understanding of hower
education and baving nimence ermployes competency,
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.15 Fegrassioninalw s Tests FEemll

The data it Tehle Ahalner presants the vemlts of s smltple Brear ermssion tast condacfed o
wzess the inflaencs of mdeperdent varishles, rawely Educatrn and Fiald Traming, on the
deperdent varishle, Frnpbies E:-m;-e‘ten_e .aiPT Favata Apt Indomesia (Fersewn ) at the Ths
OI Pabmibrans !:lﬂ'in:e This test gime. to deternure the extert b wlich education md feld

armiz mpact the mpronement of enployee conpeterce wiilun the crgamzation
Table &, bhlpls Loear Regressiom

s tardardized Cosfficionts 8 todardized Cosfliciants

Micde] _ — — b A

B Std Erme Beta
| (Commtat) &541 144 4529 000
Educatiom (1] |.2a5 Bt g 3524 0O
Field Tratrisng (42 285 (29 MR IEE 03

= - 3 .

Hote: s Déperndent Wadahis: TT
Solpeds SPSR 2T rast vl

Bazed am ke regpession sesults, the constant (tepcept] valus of 6 54| indicates the basaline
lavel of enployes competence when the educatom and feld fraaring varizhles are zeo The
ooeffisient fie Educahin & | "’E'J,wrﬂ'l 2 Tovabie of 3924 gl 2 imticance lawel of 0LOOO.

This mieans that education has a pestive and sizinficard fhiesces crenpinyes conpetence.

Each cmeunt nvresse ineducation wnll merease anmpleges competence by 2595 wmts,

md i atine that aduratingis an mvpartart factor mibe development of cohrpeterice. Furtherticrs.

the Field Trunmg vermble alsooshows a pBSItI'.?E' mpact cnenployee competence, wih a
coafficent of 0 288, & T-wvalie of 3 225, ard & sipnficance level 6f0002

The T-test re;n]ﬁ_.;hmr that the Fducation vatdhle hes 3 Toralis of 3924 wnth 2 sigmificancs
lavel of OO0, With thes  lewal of sizroficancs; if cat be conchided that wme reject the Mull
Hypothesis (Hoj and accapt the Altematnee Hypothess [Hal Thy wears thet there 2
sionificart infhaencs of educaionon etrployee congeterce . The unstandsrdizad coafficent of
1235 mdicates that an preresse oy education postvely contibutes to the mmprowement of
ermploee copnpetencs mizgestine that the aduraton recetmd by employees divecfhr inmacts
theiroompetence.

Fior the Fie B Tvanmne vianable, the Timbhe cbiamed 5 32259 wih a-spmiicance leve Lol TLLDE:
Ths resalt also mdioates that we repet the Mall Hypothesis {Hal and accept the Alfermatve
Hypothesis (Hai, whith means thew is 2 sgmficat milience of £ld tmiaheg on engployes
oconmetence. The Ul'Et-E_lIll_:l.a.'Iﬂi'Eli coeficient of (1,285 shoers that field tramurg has 2 posdive
mpart o cenploves competerce, althouzh s effect 1= melatively smaller conpared o
education These mailts anphasize te prportance of the roks of education and fiald trmung
inenharving etmployes competences at PT Eere"taﬂ;pli Indoresia (Persain ).

116 AFOVA Test Raslts
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The AMOVA Tahk 7 beloas pwsernts the refults of the simultarecis Fodest to sess e
cotrb med effect of'educaton and fiell fravmne varisbles onerployee competercy Fromthe
table; the ealonlated Feovalie 15 16 678 with asenificaies vabhe (51 of 0000 This midicates
that the mgmsson mwodel used 15 statistoally: sigmbvant, meanmg that theve 5 a jomt o
sirutaneonss ffhence o the edusabon o feld tramine varishles menplyes ::-:II'EIJ_;-E'ET.‘I:].F
Tha h.'gh F-valus suggests that the vamdbildy i the data explamed by the regzression model
18 239 15 mabs taritially e ater than the vanabiityunexplmed by the nodel oo ermor 67 41l

Thus, this prowides. siong evdetce that the fartors of edication and f21d trivivg tagether

flience employes conpetancy
Table 7. 4H TV Az Tast Reults

Mioda frumed S quares af [z’ quare F Ty
1 Bagression 12230 2 B iBa7 e
Feeisidaal #1501 112 5

Total 2A 051 12]
a Deperdint Variable: TY

b Predictors: (Comstant], Emplims Conmmbrent; HRE Jonpetence
Sourrey; BPEN Il

In the simultarecis Fiest, the mill hypothesis (Hobostates that there B o s laodecnis
mthierce of the ideerdert varsbles (adncahion and feld tanmre | on the deperdant vaiahle
fepplores: conpetency]. Convesely, the: afevnative lypothesss (Ha) aszerts thaftheve 5 a
sirv fameons miftnence of the mdeperdent varish ks onthe depend ext vaasshls Based onthe F-
testrasults; whes the sigruficance wahe is D000 {less than 0057 ywe et the sl hypothesis
(Hol and arcepl the altermatve hypothesis. (Hal, This means that theve B 5 sizmficant
s taneons effect of education and field taining onemployee oompatensy

I oemch siom, these reslts indicate that the educationand field taning prograns mplemented
b the conpany play &n inportart ol inenhancing emplives competency The sigrficance
of these weslls stenzthers the argument that efforts to pmpeowre emplowes educabom and
traine catt have & significart posttve inpact em et shilt wio pedtrmierodd tasks: Therefhre,

COTHDATTY THATIEZEINETE shomld cortie o devehp and anhance more strchied and relevant
tranmg and educatym julee ey to ansure comthini ol nuprmm_tf'u&nt mempl-:l}ree cotvpetercy

£ Dhseussions

Aftsr conduching several tests and dsis avalyes and Indang theores and previons researchio
o tlite the dsoission the wesearhey oan obtan a seisntfic overaeer of the disons sion.

4.3 The [nfmence of Educaton on Conmpetence

The resalts chtamed SomHvpothesis 1, whers Hoostates thatthere s wo mihernce offeducaton
ool employes competence. and Ha states thal there 15 an mifluercs of edusation on ewmloves
oortpeterioe, shonrr that the waressicn test results. mdieate that the coefficiert of the educaton
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variable = 12535 with a sgrifirance level of (L0000 Stee this 54, valie & léss than 005, the
wsearcher reyects Hooamd accepts Ha Tlos s comsistent weath presaons wesearch by Asmara
[2021), wrhoch mrovided simile tesuls, showing that educafon ha an fmpad on EI'EIP].D].EE
conpetence, with a vane of 3537 ad a sizmbeance kvel of 0000 B ¢anbe said that mthe
cyzamnzational commmttivert waighle, the tovshie i reater fhan the t-tabls oe SE37 = 21042
aocompared by a sernflcance vaine less than O[5 o D00 = D05

4223 The Irflerce of Fld Tramss ont Conpeterce

The data chtxived foom Hypodhesis 2 where Ho states that there 5 1o infhaence of fiald bainms
o enpbyes conpetence; s Ha states that there 15 a1 mibence of fisld traimng on empln:h]aee
competence, showr that ﬂ'e YeEresF L results indicate that the coefficient iy feld traitine ©
0236 with 3 sirvmifiearee kvel of D002 The Siz vilue winchis alseJass that .05, indicxtes
that the researncher rejects Ho and accepts Ha Tlos means there ¥ 2 positive and niznficant
ifhence of field tapung ot garmloves conmetenca, This & cors & tert with preving wseanh
by Bargs et al, (20200 and Sathendw & Herpveodi (3021, where the trammng vansble pavhally
had & s'g,'_rﬁﬂn:ant effert on the-onpeience of agmm et eters onworkes, with 3 significance
vahye of 0 000 o (U000 = OLES)

423 The Tnfherwes of Educaton and Field Teannne on Compatence

For Hypothesis 3, the wmailfs showr that Ho states fhaf tere 590 s laeons: milnenca of
edueahion and field anmg onenployes conmefence: Ej.ni Hastatasthatthes 152 i Fareois
imfhews of eduestion ard Held bainming aienploee e-:-m;-e;.ten:e The F-tast waalis shoa that
the calmlated Fovahe 15 18R T8 writh a-sigmficance h\ﬂﬂfﬁﬂ[ﬂ Since this Sig: vahe is s
than (.05, we mmect Ho and aocept Ha Thess remilts Thd et e 1._'1_1&1, sim fareorsly ddaratrm
md  feld  babuwrg have 2 sgmficant  iflenss ow enpbyes  confpelence

These findings-are corsttent with mseawh condueted by Barms o al | P2R01 o hocl mdicates
that the educationand Babmng wariahles can explam 49, 1% Eif'E:t'l:'Il:lh_'F‘E' compeisnce wiile the
wrmarune 4915 can be explared by other fictors not exanmred m thissiady, The shildvof
the deperdént variahle lo-explai the indaperdert wariah ks m this 31:.1!1:.Pﬁ 3‘1.‘?3—"3,-.#1'&1?3 1%
explaped b other variab les et exanuned miths stady, sach as wozk ax;-e-r:.e:n-_&_, pesormality
chatactenstos, o azatonal miltomwe, iallectnal ability, and 0 on The relsfimnhip mtariel
in this shady is categonzed as lowr with s mree of 0200 -0 355

£ Conw hurisn

Tz nunup, ths study s hoars ﬂlaib-ﬁﬂl'eiilcati:n.;iﬂ fie1d trainme have 2 siznificanl milnence
ot errpioyee competence bath mdiedually and syvolaneous by However the divechonof the
ifhence of education differs fiom that of feld trarnng, dwbting the coonplasdy of ko
aduication and feld trannng inpact enploves competerce at T Esweta dpi Indoresia (Perszm)
at the Diivee I Pakewbanes Office. This resesich 5 mfended 0 serve 250 misrenee for tove
stides; wihthe hope that wore izh-quabtyreseatch canbe preEsented . The thllbaring are some
woonmendators i the company
1. The conpagy should comuder fither seahsdne b assizmments, espacully for
erphees who feel ther work does not dignwnth then sduzatinnal barkeroand By
wentifirmg and adjusting tasks tobetter match E!'I!Ipbj.?EEﬁ eduration, the dormpary can
enhance joh sats fachon and mmprowe employes parformanrs.

2 ltis mgzested that FT Eeweta fApi Indoresia{ Pesero] at the Tnvrs [T Falerwbang Office
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farther adpists or diffemrdites the Banmes matéenals to bether rreet the coarpeterncy
reeds of sach posthon. Ore approach cou B be conduching a2 mowe im-depth and specific
trairine reads aralysis foreach positon, ensorre the ratderials are nomwe relevant and
have 5 more sgubcart tvpact on mnpeomns enploves competance.

& Stensthentramung prog pane that foons on developing enbical dunlang and il ependant
pwblemesobg shalls. This. could inehide strulstors of mmpler stushons that
require-guick and acouraie decisionmelore, & weall'ss providmg greater woozinhon
ard revards for the putatrre wod vgelbizerce demonstrated by enplomes m the
wotplaoe: By doisie o, eniplowvess will fiel mom valued and E:Lamn'ageﬂ I
contimons b develop ther competences moranm s aspects of themarod

4. Forfiule rsespch i1 recommuended o nehide addibonal vanablas that can paosnds
a moe conprehers e n_uiEﬁtarLdJ:g af the factors il enong employes cormpetence.
Variahles sachias worke ECpErENCE, persorEity chavactayiitios, arzam=ational cathie,

ard mtellectnal shilitr shoaH be comsidered an the aralys s
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