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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengadopsian niat
perilaku dalam penggunaan implementasi teknologi E-KTP di Kota
Palembang menggunakan metode UTAUT. Fenomena Yyang
mendasari penelitian ini adalah: sejauh mana pemanfaatan dari
pengapdosian teknologi infoemasi E-KTP. Penelitian ini masih
dibatasi dalam ruang lingkup analisis pengaruh Performance, Effort
Expectancy, Social Influence, dan Facilitating Conditions terhadap
niat perilaku dalam penggunaan teknologi informasi E-KTP di Kota
Palembang. Penelitian ini hanya menganalisa dampak teknologi
informasi E-KTP dengan framework UTAUT. Hasil penelitian ini
diharapkan mampu menunjukan bahwa variabel performance, effort
expectancy, social influence dan facilitating conditions berpengaruh
signifikan terhadap permintaan user pada teknologi informasi E-
KTP.

Kata Kunci : Adops,i Teknologi Informasi E-KTP, Kota palembang, Framework UTAUT
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ABSTRACT

This study aims to determine the adoption of behavioral intentions in the
use of the implementation of E-KTP technology in Palembang city
using the UTAUT method. The phenomena that underlie this research
are: the extent to which the utilization of the E-KTP information
technology certification. This research is still limited in the scope of the
analysis of the effect of Performance, Effort Expectancy, Social
Influence, and Facilitating Conditions on behavioral intentions in the use
of E-KTP information technology in Palembang city. This study only
analyzes the impact of E-KTP information technology with the UTAUT
framework. The results of this study are expected to be able to show
that performance variables, effort expectancy, social influence and
facilitating conditions have a significant effect on user demand on E-

KTP information technology.

Keywords: Adops, E-KTP Information Technology, Palembang City, UTAUT Framework
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