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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis bagaimana proses tingkat 

keberterimaan layanan peer to peer lending kepada para pelaku UMKM sub 

sektor Kuliner di Kecamatan Kertapati dengan menggunakan Technology 

Acceptance Model (TAM). Metode yang digunakan adalah metode kuantitatif 

dengan data primer melalui kuesioner secara online kepada 95 responden. Teknik 

analisis data menggunakan SEMPLS dengan bantuan tool SmartPLS versi 3. 

Hasil penelitian ini menunjukkan bahwa perceived ease of use dan information 

quality berpengaruh positif terhadap trust, trust berpengaruh positif terhadap 

attitude toward using, attitude toward using berpengaruh positif terhadap interest 

in user. Namun, untuk hasil dari perceived usefulness berpengaruh negatif 

terhadap trust. 

 
Keyword: Financial Technology, Peer to Peer Lending, UMKM, Technology 

Acceptance Model (TAM) 
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ABSTRACT 
 

This research aims to analyze the process of acceptance of peer to peer lending 

services for MSMEs in the Culinary sub-sector in Kertapati District using the 

Technology Acceptance Model (TAM). The method used is a quantitative method 

with primary data via online questionnaires to 95 respondents. The data analysis 

technique uses SEMPLS with the help of the SmartPLS version 3 tool. The results 

of this research show that perceived ease of use and information quality have a 

positive effect on trust, trust has a positive effect on attitude toward using, attitude 

toward using has a positive effect on interest in user. However, the results of 

perceived usefulness have a negative effect on trust. 

 

Keyword: Financial Technology, Peer to Peer Lending, UMKM, Technology 

Acceptance Model (TAM) 
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