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HUBUNGAN KECERDASAN EMOSIONAL TERHADAP PROBLEM
SOLVING PADA GENERASI SANDWICH PEGAWAI TOKO RETAIL DI

SEBERANG ULU PALEMBANG.

Dhea Ismanto
201810021

Fakultas Sosial Humaniora Universitas Bina Darma

ABSTRAK

Penelitian ini bertujuan untuk mengetahui adanya hubungan kecerdasan
emosional terhadap problem solving pada generasi sandwich pegawai toko retail di
Sebarang Ulu I, Palembang. Hipotesis yang diajukan dalam penelitian ini adalah
adanya hubungan kecerdasan emosional terhadap problem solving pada generasi
sandwich pegawai toko retail di Sebarang Ulu I, Palembang

Jumlah populasi dalam penelitian ini sebanyak 237 pegawai toko retail dan
yang dijadikan sampel sebanyak 142 pegawai toko retail yang didapatkan melalui
teknik non-probability sampling yang digunakan adalah purposive sampling. Alat
ukur yang digunakan dalam penelitian ini adalah skala kecerdasan emosional dan
problem solving. Teknik analisis yang digunakan adalah teknik analisis regresi
sederhana dengan bantuan SPSS versi 26.0

Hasil penelitian menunjukkan bahwa terdapat hubungan yang signifikan
antara kecerdasan emosional dengan problem solving, dengan koefisien korelasi R
= 0,577, koefisien R 0,333, dan p 0,000 (P < 0,01 ). Artinya kecerdasan emosional
memberikan kontribusi sebesar 33,3% (R2 = 0,333) terhadap hasil penelitian,
sedangkan 66,7% pengaruhnya disebabkan oleh faktor terkait lain yang tidak
dipertimbangkan dalam penelitian ini.

Kata Kunci : Penyelesaian masalah, Kecerdasan Emosional, Generasi
Sandwich
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THE RELATIONSHIP BETWEEN EMOTIONAL INTELLIGENCE AND
PROBLEM SOLVING IN THE SANDWICH GENERATION OF RETAIL
STORE EMPLOYEES IN SEBERANG ULU I, PALEMBANG.

Dhea Ismanto
201810021

Faculty of Social Humanities, Bina Darma University

ABSTRACT

This study aims to determine the relationship between emotional
intelligence and problem solving in the sandwich generation of retail store
employees in Seberang Ulu I, Palembang. The hypothesis proposed in this study is
that there is a relationship between emotional intelligence and problem solving in
the sandwich generation of retail store employees in Seberang Ulu I, Palembang.

The total population in this study consists of 237 retail store employees, with
a sample of 142 retail store employees obtained through non-probability sampling,
specifically purposive sampling. The measurement tools used in this research are
scales for emotional intelligence and problem solving. The analytical technique
employed is simple regression analysis using SPSS version 26.0.

The results indicate a significant relationship between emotional
intelligence and problem solving, with a correlation coefficient of R = 0.577, R-
squared coefficient of 0.333, and p-value of 0.000 (P < 0.01). This means that
emotional intelligence contributes 33.3% (R?> = 0.333) to the research outcomes,
while 66.7% of the influence is attributed to other related factors not considered in

this study.

Keywords: Problem Solving, Emotional Intelligence, Sandwich Generation
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