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HUBUNGAN ANTARA PERCEIVED ORGANIZATIONAL SUPPORT
DENGAN EMPLOYEE ENGAGEMENT PADA KARYAWAN PT
KERETA API INDONESIA (PERSERO) DIVISI REGIONAL III
PALEMBANG

Hijriyah Augusty
201810056

Fakultas Sosial Humaniora, Program Studi Psikologi
Universitas Bina Darma

ABSTRAK

Dalam menjalankan tugasnya karyawan banyak mengalami berbagai macam
tantangan. Tantangan terbesarnya yaitu kecelakaan kerja. Meskipun demikian
karyawan tetap terlibat dalam perusahaan tersebut. Tujuan dari penelitian ini
untuk mengetahui Hubungan Antara Perceived Organizational Support dengan
Employee Engagement pada Karyawan PT Kereta Api Indonesia (Persero) Divisi
Regional III Palembang. Metode penelitian ini yaitu kuantitatif dengan
pengambilan data menggunakan angket skala Employee Engagement dengan
Perceived Organizational Support. Subjek dalam penelitia ini berjumlah 161
karyawan. Teknik sampling yang digunakan dalam penelitian ini yakni purposive
sampling. Teknik Analisis Data yang digunakan yaitu uji validitas dan reliabilitas.
Metode analisis data dalam penelitian ini dua tahap yaitu uji asumsi/prasyarat dan
uji hipotesis. Hasil penelitian yang dilakukan pada karyawan PT Kereta Api
Indonesia (Persero) Divisi Regional III Palembang dengan menggunakan variabel
Perceived Organizational Support (variabel bebas) dan variabel Employee
Engagement (variabel terikat) menunjukkan bahwa variabel tersebut memiliki
sumbangan efektif yakni 54,8% yang berarti adanya penerimaan pada hipotesis
yang diajukan dan 45,2% sisanya dipengaruhi oleh faktor lain diluar yang diteliti.
Berdasarkan hasil yang diperoleh dari analisis data dan pembahasan maka peneliti
menarik kesimpulan bahwa ada hubungan antara Perceived Organizational
Support dengan Employee Engagement pada karyawan PT Kereta Api Indonesia
(Persero) Divisi Regional III Palembang.

Kata kunci: Employee Engagement;Karyawan;Perceived Organizational Support
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THE RELATIONSHIP BETWEEN PERCEIVED ORGANIZATIONAL
SUPPORT AND EMPLOYEE ENGAGEMENT IN EMPLOYEES OF PT
KERETA API INDONESIA (PERSERO) REGIONAL DIVISION I11
PALEMBANG

Hijriyah Augusty
201810056
Faculty of Social Humanities, Bina Darma University Psychology Study
Program

ABSTRACT

In carrying out their duties, employees experience various kinds of challenges.
The biggest challenge is work accidents. However, employees remain involved in
the company. The purpose of this research is to determine the relationship
between Perceived Organizational Support and Employee Engagement among PT
Kereta Api Indonesia (Persero) Regional Division Il Palembang employees. This
research method is quantitative by collecting data using an Employee
Engagement scale questionnaire with Perceived Organizational Support. The
subjects in this research were 161 employees. The sampling technique used in this
research is purposive sampling. The data analysis technique used is validity and
reliability testing. The data analysis method in this research is two stages, namely
testing assumptions/prerequisites and testing hypotheses. The results of research
conducted on employees of PT Kereta Api Indonesia (Persero) Regional Division
11l Palembang using the Perceived Organizational Support variable (independent
variable) and the Employee Engagement variable (dependent variable) show that
this variable has an effective contribution of 54.8%, which means there is
acceptance of the proposed hypothesis and the remaining 45.2% is influenced by
other factors outside those studied. Based on the results obtained from data
analysis and discussion, the researcher concluded that there is a relationship
between Perceived Organizational Support and Employee Engagement among
employees of PT Kereta Api Indonesia (Persero) Regional Division III
Palembang.

Keywords: Employee Engagement; Employees; Perceived Organizational
Support
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