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HUBUNGAN ANTARA WAITING TIME OF SERVICE DENGAN
SATISFACTION OF PATIENT DI PUSKESMAS TEGAL BINANGUN

PALEMBANG

Lulu Rahma Zahirah
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Fakultas Sosial Humaniora Program Studi Psikologi
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui hubungan antara waiting time of
service dengan satisfaction of patient di puskesmas tegal binangun palembang.
Hipotesis yang diajukan dalam penelitian ini yaitu ada hubungan waiting time of
service dengan satisfaction of patient di puskesmas tegal binangun palembang.
Populasi penelitian ini terdiri dari pasien Puskesmas Tegal Binangun Palembang
dan sampel sejumlah 167 pasien dipilih menggunakan incidental sampling.
Penelitian ini dilakukan untuk mengetahui korelasi waiting time of service dengan
satisfaction of patient. Penelitian menggunakan metode kuantitatif. Pengukuran
waiting time (49 aitem, o = 0,926) dan satisfaction of patient (52 aitem, a = 0,930)
menggunakan alat ukur yang dibuat peneliti. Hasil analisis regresi sederhana
menunjukkan ada hubungan signifikan antara waiting time of service dengan
satisfaction of patient dengan nilai p = 0,000 (p<0,05). Hasil penelitian ini terdapat
hubungan waiting time of service dengan satisfaction of patient di puskesmas tegal
binangun palembang.

Kata kunci : waktu tunggu pelayanan, kepuasan pasien, puskesmas
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THE RELATIONSHIP BETWEEN WAITING TIME OF SERVICE AND
SATISFACTION OF PATIENTS AT TEGAL BINANGUN PALEMBANG
HEALTH CENTER

Lulu Rahma Zahirah
191810065
Faculty of Social Humanities, Psychology Study Program

Bina Darma University, Palembang

ABSTRACT

This study aims to determine the relationship between waiting time for service and
patient satisfaction at the Tegal Binangun Public Health Center, Palembang. The
hypothesis proposed in this research is that there is a relationship between waiting
time of service and patient satisfaction at the Tegal Binangun Palembang health
center.The population of this study consisted of patients at the Tegal Binangun
Palembang Community Health Center and a sample of 167 patients was selected
using incidental sampling. This research was conducted to determine the
correlation between waiting time of service and patient satisfaction. The research
uses quantitative methods. Waiting time (49 items, « = 0.926) and patient
satisfaction (52 items, o = 0.930) were measured using measuring instruments
created by researchers. The results of simple regression analysis show that there is
a significant relationship between waiting time of service and patient satisfaction
with a value of p = 0.000 (p<0.05). The results of this research there is a
relationship between waiting time of service and patient satisfaction at the Tegal
Binangun Palembang health center.

Keywords: service waiting time, patient satisfaction, public health center

XV



