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ABSTRAK 

 

Usaha mikro kecil menengah (UMKM) memiliki kemampuan untuk meningkatkan 

lapangan kerja, memberikan pelayanan ekonomi kepada masyarakat secara 

keseluruhan, berkontribusi pada pemerataan pendapatan dan proses pertumbuhan 

ekonomi, dan memainkan peran penting dalam menjaga stabilitas nasional. Untuk itu 

UMKM harus mengetahui straegi dalam meningkatkan daya saing UMKM. Metode 

yang digunakan dalam penelitian ini adalah metode deskriptif dengan pendekatan 

kualitatif. Hasil dari penelitian ini menunjukkan bahwa UMKM yang ada di kota 

palembang di lihat dari segi kualitas produk UKM sudah bagus namun kurangnya 

promosi sehingga banyak masyarakat yang belum mengetahuinya, maka 

dibutuhkannya data data UMKM yang ada di kota Palembang khususnya di bidang 

servis elektronik dan strategi untuk mengidentifikasi target pasar . 

Kata Kunci : UKM, daya saing, strategi. 
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ABSTRACT 

 

Micro, small and medium enterprises (MSMEs) have the ability to increase 

employment, provide economic services to the community as a whole, contribute to 

income equity and economic growth processes, and play an important role in 

maintaining national stability. For this reason, MSMEs must know the strategy in 

increasing the competitiveness of MSMEs. The method used in this study is a 

descriptive method with a qualitative approach. The results of this study show that 

MSMEs in the city of Palembang are seen in terms of the quality of SME products are 

good but lack of promotion so that many people do not know it, so MSME data in the 

city of Palembang is needed, especially in the field of electronic services and 

strategies to identify the target market. 

Keywords : SMEs, Competitiveness, Strategy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
viii 

 



KATA PENGANTAR 

 

Puji Syukur Penulis panjatkan kehadirat Allah SWT beserta RasulNya SAW 

yang telah melimpahkan berkat dan rahmat-Nya sehingga penulis bisa menyelesaikan 

laporan tugas akhir yang berjudul "KOLEKSI DATA UMKM SERVIS 

ELEKTRONIK DI KOTA PALEMBANG PADA APLIKASI SI GOKIL", 

sebagai syarat untuk menyelesaikan Pendidikan Diploma III Komputerisasi 

Akuntansi, Program Vokasi Universitas Bina Darma Palembang, Sumatera Selatan. 

Dalam proses penyelesaian Tugas Akhir, penulis banyak mendapatkan bimbingan dan 

bantuan serta dukungan dari pihak lain berupa material, spiritual maupun sebagai 

informasi secara langsung ataupun secara tidak langsung. 

Pada kesempatan ini, penulis mengucapkan terima kasih yang sebesar- besarnya 

kepada: 

1. Ibu Prof. Dr.Sunda Ariana, M.pd., M.M. selaku Rektor Universitas Bina 

Darma 

2. Bapak Prof.Dr.Edi Surya Negara, M.Kom Selaku Dekan Fakultas Vokasi 

3. Ibu Yeni Widyanti, S.E., M.Ak. selaku Ketua Program Studi Komputerisasi 

Akuntansi 

4. Bapak Baibul Tujni, SE, MMSi Selaku pembimbing yang telah memberikan 

bimbingan, petunjuk, pengarahan, dan bantuan dalam penyusunan tugas akhir 

ini. 

5. Seluruh dosen Universitas Bina Darma yang telah memberikan banyak ilmu 

pengetahuan dan bimbingan selama penulis menuntut ilmu di Universitas 

Bina Darma. 

6. Seluruh staff dan karyawan Universitas Bina Darma terima kasih atas 

berjasamanya. 

7. Rekan-rekan mahasiswa dan mahasiswi Program Studi Komputerisasi 

Akuntansi Universitas Bina Darma angkatan 2024. 

 

 

 
ix 

 



Semoga tugas akhir ini dapat bermanfaat bagi kita semua dan akhir kata saya. 

mengucapkan terima kasih yang sebesar-besarnya kepada semua pihak yang telah 

membantu menyelesaikan tugas akhir ini dan semoga Allah SWT selalu melimpahkan 

Rahmat dan ridho-Nya kepada kita semua. Aamin. 

 

 

 

 

Palembang, Agustus 2024 

Penulis, 

 

 

 

 

 

Fadila Anggie Lestari 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
x 

 



DAFTAR ISI 

HALAMAN JUDUL ...........................................................................................................i 

HALAMAN PENGESAHAN ............................................................................................ ii 

HALAMAN PRSETUJUAN .............................................................................................. iii 

SURAT PERNYATAAN ................................................................................................... iv 

MOTTO DAN PERSEMBAHAN .................................................................................... v 

DAFTAR RIWAYAT HIDUP .......................................................................................... vi 

ABSTRAK ...........................................................................................................................vii 

ABSTRACT ........................................................................................................................viii 

KATA PENGANTAR ....................................................................................................... ix 

DAFTAR ISI ...................................................................................................................... xi 

DAFTAR GAMBAR ......................................................................................................... xiv 

DAFTAR TABLE .............................................................................................................. xv 

DAFTAR LAMPIRAN...................................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................................1 

1.1. Latar Belakang ....................................................................................................... 1 

1.2. Rumusan Masalah .................................................................................................. 2 

1.3. Batasan Masalah ..................................................................................................... 3 

1.4. Tujuan dan Manfaat Penelitian ............................................................................... 3 

1.5. Sistematika Penelitian ............................................................................................ 4 

BAB II TINJAUAN PUSTAKA ....................................................................................... 6 

2.1. Landasan Teori ................................................................................................. 6 

xi 

 



2.1.1. Aplikasi ........................................................................................................ 6 

2.1.2. Data ................................................................................................................ 7 

2.1.3. Usaha Mikro Kecil dan Menengah (UMKM) ............................................... 8 

2.1.4 Koleksi Data ................................................................................................... 8 

2.1.5 Servis Elektronik ............................................................................................ 8 

2.2. Profil UMKM di Kota Palembang .................................................................... 9 

2.2.1.1. Aan Cell ....................................................................................................... 9 

2.2.1.2 Topaz Cell Service ...................................................................................... 10 

2.2.1.3 Rusdi Cell .................................................................................................... 11 

2.2.1.4 King Repair Ponsel ...................................................................................... 11 

2.2.1.5 MM Cell....................................................................................................... 12 

2.2.1.6 Eko Servis Elektronik .................................................................................. 13 

2.2.1.7 Didi Servis ................................................................................................... 13 

2.2.1.8 Bilqis Cell .................................................................................................... 14 

2.2.1.9 Adi Cell ........................................................................................................ 15 

2.2.1.10 Phonna Cell ................................................................................................ 15 

2.2.1.11 Marlin Cell ................................................................................................. 16 

2.2.1.12 Daeng Cell ................................................................................................. 17 

2.2.1.13 Fendi Servis Elektronik.............................................................................. 17 

2.2.1.14 COD Servis ................................................................................................ 18 

2.2.1.15 Fahmi Servis Elektronik ............................................................................ 19 

2.2.1.16 Mulydi Cell ................................................................................................ 19 

2.2.1.17 OKE Cell ................................................................................................... 20 

2.2.1.18 Jone Servis HP ........................................................................................... 21 

2.2.1.19 Paugada Cell .............................................................................................. 21 

2.2.1.20 OZ Repair .................................................................................................. 22 

2.2.3 Usaha Mikro Kecil dan Menengah (UMKM)....................................................... 22 

2.2.4 Kreteria UMKM ................................................................................................... 23 

2.2.5 Kekuatan dan Kelemahan Usaha Mikro ............................................................... 24 

2.2.6 Perlindungan Usaha .............................................................................................. 25 

xii 

 



2.3 Diagram alur Penelitian ........................................................................................... 27 

2.4 Pendoman Wawancara ............................................................................................ 27 

2.5 Penelitian Terdahulu ................................................................................................ 28 

BAB III METODE PENELITIAN ................................................................................... 31 

3.1 Lokasi Penelitian .................................................................................................... 31 

3.2 Waktu Penelitian .................................................................................................... 31 

3.3 Jenis Penelitian ....................................................................................................... 31 

3.4 Alat Penelitian ........................................................................................................ 32 

3.5 Sumber Data ........................................................................................................... 32 

3.6 Teknik Pengumpulan Data ..................................................................................... 33 

3.7 Teknik Analisis Data .............................................................................................. 35 

BAB IV HASIL DAN PEMBAHASAN ........................................................................... 36 

4.1 Hasil Penelitian ....................................................................................................... 36 

4.2 Pembahasan ............................................................................................................ 56 

4.3 Rekomendasi Tabel dan Atribut Aplikasi UMKM Sigokil..................................... 57 

BAB V PENUTUP ............................................................................................................. 60 

5.1 Kesimpulan ............................................................................................................. 60 

5.2 Saran ....................................................................................................................... 61 

DAFTAR PUSTAKA 

LAMPIRAN 

xiii 

 



DAFTAR GAMBAR 

 

 

2.1 Profil UMKM Aan Cell ....................................................................................... 9 

2.2 Profil UMKM Topaz Cell Servis ......................................................................... 10 

2.3 Profil UMKM Rusdi Cell .................................................................................... 11 

2.4 Profil UMKM King Repair Ponsel ...................................................................... 11 

2.5 Profil UMKM MM Cell ....................................................................................... 12 

2.6 Profil UMKM Eko Servis Elektronik .................................................................. 13 

2.7 Profil UMKM Didi Servis ................................................................................... 13 

2.8 Profil UMKM Bilqis Cell .................................................................................... 14 

2.9 Profil UMKM Adi Cell ........................................................................................ 15 

2.10 Profil UMKM Phonna Cell ................................................................................ 15 

2.11 Profil UMKM Marin Cell .................................................................................. 16 

2.12 Profil UMKM Daeng Cell ................................................................................. 17 

2.13 Profil UMKM Fendi Servis Eektronik .............................................................. 17 

2.14 Profil UMKM COD Cell ................................................................................... 18 

2.15 Profil UMKM Fahmi Servis Elektronik ............................................................ 19 

2.16 Profil UMKM Muyadi Cell ............................................................................... 19 

2.17 Profil UMKM OKE Cell ................................................................................... 20 

2.18 Profil UMKM Jone Servis HP ........................................................................... 21 

2.19 Profil UMKM Palugada Cell ............................................................................. 21 

2.20 Profil UMKM OZ Repair .................................................................................. 22 

2.21 Diagram alur Penelitian ..................................................................................... 27 

 

 

 

 

 

 

 
xiv 

 



DAFTAR TABEL 

2.1 List Pertanyaan .....................................................................................................28 

4.1 Data UMKM Aan Cell .......................................................................................... 37 

4.2 Data UMKM Topaz Cell Servis ...........................................................................39 

4.3 Data UMKM Rusdi Cell .......................................................................................40 

4.4 Data UMKM King Repair Ponsel ........................................................................40 

4.5 Data UMKM MM Cell .........................................................................................41 

4.6 Data UMKM Eko Servis Elektronik.....................................................................42 

4.7 Data UMKM Didi Servis ......................................................................................43 

4.8 Data UMKM Bilqis Cell .......................................................................................44 

4.9 Data UMKM Adi Cell ..........................................................................................45 

4.10 Data UMKM Phonna Cell ..................................................................................46 

4.11 Data UMKM Marin Cell .....................................................................................46 

4.12 Data UMKM Daeng Cell ....................................................................................47 

4.13 Data UMKM Servis Eektronik ...........................................................................48 

4.14 Data UMKM COD Cell .....................................................................................49 

4.15 Data UMKM Fahmi Servis Elektronik ...............................................................50 

4.16 Data UMKM Muyadi Cell ..................................................................................51 

4.17 Data UMKM OKE Cell ......................................................................................52 

4.18 Data UMKM Jone Servis HP .............................................................................53 

4.19 Data UMKM Palugada Cell ................................................................................54 

4.20 Data UMKM OZ Repair .....................................................................................55 

 

 

 

 

 

 

 
xv 

 



DAFTAR LAMPIRAN 

Lampiran 

 

1. Formulir Permohonan Pengajuan Judul TA 

 

2. Lembar Konsultasi Bimbingan 

 

3. Lembar Perbaikan Tugas Akhir 

4. SK Pembimbing 

 

5. Surat Pengantar TA 
 

6. Formulir Penilaian Magang 

7. Lembar Surat Keterangan Lulus Ujian Tugas Akhir 

 

8. Form Kelayakan Jilid Tugas Akhir 

 

9. Sertifikat Magang 

 

10. Sertifikat TOEFL 

 

11. Hasil Turnitin 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
xvi 

 


